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Executive Summary

ITHACA studies the links between migrants’ integmatand their transnational engagement. Interviews
on mobility practices and transnational engagememe conducted with a total of 82 migrants who were
mainly settled in Austria, that were regularly &Hiwng to Bosnia and Herzegovina, India, the Philiyes

or Ukraine. The study also considers a few caseeetofinees to Bosnia and Herzegovina and their
transnational engagement relating to Austria. Tlort aims to answer the following key questidis:
Under what circumstances do migrants engage irstiegtional mobility? (2) What kind of transnational
engagements are the respondents maintaining an@ {@ywVhat kind of transfers are made? and (4)

What kind of relationship can be identified betw#mmsnationalism and integration?
Migration corridors under study

The circumstances under which migrants engageriasiosally were analysed in terms of migration and
integration policy regimes. The four groups stud&xdperienced different migration conditions and
migration trajectories, which are mostly distinairfi the immigration policy paradigm of “guest warke
policy” which dominated Austria’s immigration pojianaking from the early 1960s to the early 2000s.
Early Bosnian immigration is composed of “guest keot recruitment from Yugoslavia in the 1970s.
However most arrivals took place in the realm dfigee-movements from the Balkan wars. In the course
of the war, authorities increasingly acknowleddeel permanent presence of Bosnian refugees in Austri
Subsequently, the state granted access to labaltetrand permanent residence. Current migratiom fro
Bosnia and Herzegovina is now maostly family migratand student mobility. Nurses from both India and
the Philippines had been recruited in the 1960t H970's onwards by distinct channels differingniro
the “guest worker” regime. Recruitment from thelippines was primarily female nurses. Not only were
recruited nurses offered support in immigration akidl-based positioning on the labour market, &lsb

in access to housing and facilitated access taalaation. Conversely, Indians were recruited éodime
newspaper vendors and came to Austria under afipesgulation, which mainly aimed at supplying
publishing houses with cheap and easily exploitdaleour. Migration from the Ukraine mainly
commenced after the demise of the iron curtain wad primarily composed of family and labour
migration. Currently, Ukrainians arriving througtudent mobility are increasing. It is noteworthyatth
overall, state policies have successively distanteunselves from origin-specific niche recruitment.
Instead, migration governance is increasingly mesasned, which is also reflected in the commonality
the structure of the grounds for granting residesfcmore recently arrived migrants among our groups

under study.
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Integration and Transnationalism

Concerning the link between transnationalism anegiration, in political discourse it is often assdmn
that the two are mutually exclusive. As Erdal arepfen (2013) suggest, in research there is a oeed f
“pragmatic view” on the matter, which assumes thagrants’ lived experience is more complex than an
“either/or” situation (2013: 873). Following Erdahd Oeppen (2013), we thus propose to see integrati
as a social process that shares many similaritigs tnansnationalism, as both involve practices of
“making a place for oneself’ at the individual levevhich are re-constructed and re-shaped through
various social interactions across multiple logdit Our analysis was conducted with the aid ofrAgel
Strang’s framework (2008), who propose to spedlfidaok at labour market, housing, health services
and education both as markers (expressions of) raadns (resources for) integration. Following
Bommes’ (2000) argument on institutional biographiee further argue that our respondents’ agency is
shaped by welfare, labour and migration regimeschvbnly selectively accommodate our respondents’
transnational lives, which is reflected in respamdedifficulties in employmenand education Housing
was considered an important topic by our respormsgemtd mostly our respondents did not report any
significant issues relating to their housing expecies in Austria. Taking the transnational stahoasing

in the country of origin also played a significaake in our respondents’ narratives in terms oétiely to

a notion of homelLanguage especially multilingualism, was reported to beagset. Support in learning
the language of the country of destination was #hgsucial resource to make one’s place in the ttpun
of origin. The interviews further show the ambivale thatbelongingseems to always entail. Belonging
is strongly shaped by the structural dimensionutised above: Whether one can make a place forlbnese
through employment, education, housing, language mifluences whether one feels like they belong.
Furthermore, belonging can change over time astiaped by biography and life cycle stages. Theable
social networkswas reported to be of importance in the processaking a place — again, these have to
be viewed as being shaped in a transnational geitinwhich virtual spaces established through aoci
media and other technologies play a central roleg.r€spondents related stronglystafety and stabilitas

an important aspect of making one’s place. Fromamshational angle, achievement of a secure resden
status, access to welfare and the possibilitieendflimitations tgpolitical participation were mentioned

as crucial issues. Despite formal limitations, pca&s of political and civic engagement demonsttalet

our interlocutors search for manifold ways of trzatfonal political expression aimed at both thentou

of origin and of destination.
Transnational Mobility

Regarding our respondents’ mobility, a variety aftives can be discerned, which are often interdlat

First and foremost, family is the most central o@adn particular, interlocutors who still have fifyrin
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the country of origin reported that they travelledck more frequently. This is also related to care
obligations for children and parents or other fgmilembers. Despite regular contact via telephdnges
or other social media, physical presence with famembers is an important means to emotionally bond

and to cope with long distance relationships.

In addition to family reasons, voluntary engagemadat social or political activities were reportedbe
reasons for travel, as well as business-relatedelfaand property related commitments. Many
respondents referred to their family members andewnetworks supporting them in managing these

tasks during their absence.
Transnational Engagement

In policy discourses, transnational engagementtén@ortrayed as a “triple win” situation “in whic¢he
countries of origin, as well as the country of dedfon and the migrants themselves” benefit froma t
migrant’'s movement between the country of origird aof destination (Ambrosini 2014, similarly
Sinatti/Horst 2015). Accordingly, individuals arepected to redirect resources to the homeland and
encourage development, whereas structural conditiemain largely unacknowledged. Although there is
critical awareness of this neoliberal developmestalrse among academics, the dominant angle of
research predominately approaches transnationagengent in terms of entrepreneurship. We suggest
moving beyond a narrow focus on economic engagerardtexplore transnational engagement and
mobility in the form of voluntary, non-profit as Weas for-profit engagement. We analysed our
respondents’ strategies in starting and keepinganjpus transnational engagements in borrowing from
Bagwell's framework, who looks at processes of gegaent from a transnational perspective (2015).
Strategies and resources reported range from tiial icapital required, mobilising others within
transnational networks to become engaged or regguiabour, establishing formal structures to parsu
and stabilise concrete projects, the use of comeation technology, and intangible inputs such as

circulating ideas and new experiences.

As our analysis indicates, mobility is necessaunt, ot indispensable to pursuing engagement. Mgbili
especially plays a role for our respondents to ptafjessionally connected with their field of ocatipn.
Mobility is also relevant to review goods to be oried to Austria, as well as to use material and-no

material resources which are forming the core efttansnational projects of our respondents.

As time goes by and biographies evolve, engagensvasge, according to the resources available and
the structural circumstances in which this engagerakes place. Analysing motivations, we found tha
some respondents set up businesses as a meamgetatgeéncome, but also maintain a way to safeguard

their independence and realise their personal @mbibr household-related projects. Other respdsden
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invested in business in order to provide employnfientheir relatives. A major motivation for voluamty
work was to promote social change, be it on a faogesmaller scale. This is particularly importamthe
case of political engagement. Finally, drasticdecits play a role. This became evident in the elesmf
collective remittances gathered subsequent to yfpdon in the Philippines or the devastation of leho
regions in Bosnia and Herzegovina due to heavyd8paor the dynamic of conflict, which developed in
Ukraine. Finally, transnational engagement, as study shows, is a way of maintaining ties with the
country of origin, while being strongly in touch ttvilocal social spheres. Our material shows how
transnational engagement also intervenes into phelltbcalities, comprising interventions into Auair
society and the country of origin likewise, demoaishg the extent to which engagement indeed halds

truly transnational core.

Integration and transnational engagement, as weveshdased on our respondents’ experiences, are
related to a careful balancing act in— at leastHercase of Austria — not always welcoming andusice

societal structures.

Keywords

Transnational mobility, transnational engagememnégration.
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1. Introduction and Scope of the Country Report

1.1 Aim of Research and Structure of Report

ITHACA studies the links between migrants’ integratand their transnational engagement. Migrants
engage in transnational mobility for an array ofreamic reasons as well as emotional and politieal t
with their country of origin. They develop trandoatl businesses, trade, investments, or social and
cultural programmes and circulate these betweerir theo countries. ITHACA explores the
interconnections between the integration processtlad transnational mobility of migrants and aims t
answer the following key questions: (1) under wtiatumstances do migrants engage in transnational
mobility? (2) What kind of transnational engagemera the respondents maintaining and why? (3) What
kind of transfers are made? (4) What kind of relaghip can be identified between transnationaliath a

integration?

This report forms part of a wider comparative stuigluding research in the following countries of
destination: Austria, Italy, Spain and the UK amdthe following countries of origin: Bosnia and
Herzegovina, India, Morocco, the Philippines andditke. For the case study at hand, the focus was se
on mobility practices and transnational engagenwdninigrants mainly settled in Austria that were
regularly travelling to Bosnia and Herzegovina, itqdthe Philippines and Ukraine. The study also

considers a few cases of returnees to Bosmid their transnational engagement relating tarsus

The report is organised as follows: (1) A concebftEmework to our empirical analysis in the sectio
following the introduction. (2) An overview of thepecific policies which impacted the arrival and
settlement of our respondents to Austria. The pectiks of the migration regime will also be dissed
along the specific migration history of our respent$’ respective countries of origin: Bosnia and
Herzegovina, India, the Philippines and Ukraine. Tdis section will describe the methodology of
fieldwork and provide a statistical descriptiortlod interviews gathered in the course of the fielduw(4)
The report will present our empirical analysis,Using first on the types transnational engagemeatio
respondents, and their strategies and motivatiBesondly, this section will discuss our respondents
strategies of “making a place” for themselves irransnational setting. Throughout both sections,
respondents’ motivations for transnational mobilitgtween the country of origin and Austria will be

Y this report, “Bosnia” is used as abbreviation Bosnia and Hercegovina. “Bosnian” refers too&lBosnia and Hercegovina,
regardless of ethnicity or entity.

12
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discussed. (5) The conclusion will summarize keylifigs with regard to our respondents’ practices of

creating a place in a transnational setting anu thspective transnational engagement.

We would like to sincerely thank all our intervigartners, who accepted to dedicate their valudinle t

in meeting with us and discussing their experiengés also want to thank them for their openness and
their insightful narrations — without this trememdocontribution, this report simply would not exist
Please note that any errors and omissions in ¢fpisrt are the sole responsibility of the authors. 8160
would like to thank everyone who supported thisdgtuoe it by helping us in identifying interview
partners, conducting or transcribing interviews atider important contributions. We especially thank
Tahnee Reed, our colleague at ICMPD, for editing tbport. Finally, we also warmly thank this refsor

reviewers for their constructive and insightfuldeack.

1.2 Conceptual Background and Operationalisation of Core Concepts

A prevalent line of argument put forth in the pglidiscourse on migration and development suggests a
“triple win” situation “in which the countries ofrigin, as well as the countries of destination dmel
migrants themselves” benefit from the migrant's ement between the country of origin and of
destination (Ambrosini 2014, similarly Sinatti/Hbr2015). As criticised by Ambrosini, the “image of
migrants as protagonists in the advancement ottiemunities from which they come accords with a
neoliberal approach to the issues of development Furthermore, “(i)ndividuals should be deployed
from the bottom up, at a micro level, in order ¢direct resources to the homeland, relieve poemty
encourage economic and social progress.” (Ambr@dai: 620) Individual transnational engagement is

however essentially viewed in economic terms.

Against this background, attention — academic aitigal likewise — has been paid to what is comiyon
labelled as migrant entrepreneurs and their traimred activities involving their country of origin
(Ambrosini 2014; Brzozowski et al. 2014; Storti 20Bagwell 2015). The focus on economic activities
implicitly suggests that transnational entrepregeane important to examine, primarily because ef th
relevance ascribed to migrants’ economic contrisutd the country of origin and destinatfoHowever,
the heavy focus on transnational entrepreneurstiqgd forth several limitations to understanding th
dynamics of transnational engagement. First anehfost, it overlooks many activities which form paifrt

2 Ambrosini (2014) for instance researched tranenatiengagement and for this purpose conductetinfaek with interlocutors
active in specific economic branches, ranging frathnic” shops, “ethnic” catering, international gste centres, money
transfer businesses, migrant courier businessesaffatth; and their actual engagement in the aguwftorigin. However,
Ambrosini’'s case selection clearly limits the ursfending of transnational entrepreneurship to aifspeange of activities,
which revolve around businesses that are primiafiglied as “ethnic”.

13
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social interaction and therefore also inform socl@nge in transnational settings. Secondly, aisdigh
important in another strand of debate, the focuseonittances and entrepreneurship adopted in séme o
the literature and political discourse likewise petuates a rather selective notion of who is alstual
considered a legitimate “agent of development” aackordingly, who is therefore in a position to
participate in activities deemed “useful”. Sina#thd Horst (2015: 139ff.) pointedly assessed how
migrants’ engagement in the country of origin ianfied by European governments and development
institutions as primarily small-scale, or even dissed as unsystematic acts of charity and philapthof
emotionally biased individuals or collective actatserefore viewed as requiring more professionalis
Efforts of governments are thus directed at stleghg the absorption of migrants’ self-organised
initiatives into the development industry and tesgthen economic stimuli, for instance by fadilitg
entrepreneurial activity. Thirdly, there is a lankawareness that both approaches pursue a prasampt
which ascribes migrants a quasi-natural connediiotheir country of origin, equally presupposing a
natural “urge to help in the development of thatirdoy.” (Sinatti/Horst 2015: 147) Not only doesshi
view essentialise ideas about migrants’ belongingnd aspirations towards their country of origiialso
further reinforces ethnicity as a decisive deteamtrfor actual practices, such as economic engageme
Some studies argue that ethnicity may explain tigness strategies adopted and economic performance
of ethnic groups in a given country of destinatidhis leads the authors to conclude that some i@thn
groups are more entrepreneurial than others, ag lteéter succeed in mobilizing the transnational
resources available (e.g. cultural ties, transnatioetworks) (Brzozowski et al. 2014: 546f.; St@A14:
522). In our view this stance tends to essentiaisd homogenise ethnicity. Against the backgrouind o
these issues we stress the need for broader cerafegpansnational engagement that address (Digeac
beyond a narrow economic understanding in ordafltav for a broader assessment of practices ofkoci
change; (2) Critically reflect upon the prevalemhpbasis on ethnicity when looking at migrants’
transnational engagement; (3) Offer a means tsadhe migrants’ negotiation processes of theicifipe

transnational embeddedness. We shall now address tonceptual considerations in more depth.

Transnational Engagement and Mobility

Resulting from the previously mentioned consideratj we propose an understanding of transnational
engagement which is not limited to business agtiaibne. Drawing on a concept of economic actisiy
socially embedded (Polanyi 1944), we would likeetnphasise that we analyse all of our respondents’
economic activities as inherently social. For exeempending money back to the country of origitris

the one hand providing financial support to theeiegrs of the remittances, but one the other hdsa a
signifies the continuation and reaffirmation ofacial bond. We also would like to maintain thatesth

kinds of engagements — be they social, politicalltucal and so forth — comprise of economic

14
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components. Thus, a project that initiates youtiomeiliation work among different ethnicities in 8oa
aims at overcoming social cleavages and therefecegsitates material components and processes which

share many commonalities with entrepreneurial &gtiv

As we would like to emphasis in this report, engaget in the country of origin can take many formd a

is subject to a range of motivations. It is theuteef complex negotiations between “here” and féie
and the space “in-between”, biographical situategnéhe peculiarities of migration regimes, lifecley
etc. Most importantly, these reflections broughttaisan understanding of economic activity as sbcial
embedded and reversely, of social activity entgil@tonomic components. Accordingly, transnational
engagement furthermore encompasses the mobilisatiarset of activities and resources. In ordegain

a deeper awareness of the processes at work imetllmn of transnational engagement, we found
Bagwell's (2015) notion of “transnational entrepgarship” a helpful contribution. She conceptualises
transnational entrepreneurship as a bundle ofe@dt) five processes crucial to the operation ef th
economic enterprise. Depending on whether theseepses are supported, supplied or organised
transnationally, locally, or both, Bagwell argubattthe degree of transnational embeddedness dheref
varies (ibid: 334). She identifies the followingregrocesses (2015: 334): (1) the capital maddadoleai

to commence and pursue the engagement (2) therladquired to keep the engagement operative (3) the
material inputs for supply and maintenance (4) thensumption” markets or addressees of this
engagement (5) immaterial inputs such as advicedwas (we will address this latter point more apth
shortly). As we have previously suggested a broadéon of engagement, we accordingly propose to
focus on commonalities that can be found amongstrational engagement relating to voluntary,
dependent work, or self-employment. We thereforggest expanding her notion of transnational
entrepreneurship to incorporate transnational exmgagt. Most commonly, studies of transnational
entrepreneurship are often dedicated to explotiagshational economic activity revolving around-sel
employment (f.ex. Kloosterman 2010; Ambrosini 20Bagwell 2015). We suggest looking into
commonalities between transnational engagementinglao voluntary, dependent work, or self-
employment, precisely because in the realm of dildsch neoliberal economies, not only are work-
relations becoming increasingly transformed acecmydbp neoliberal parameters, but so are life-worlds

more generally. We therefore follow Aihwa Ong'samgent; in which she argues that

(the) neoliberal logic requires populations to beef self-managing, and self-
enterprising individuals in different spheres ofeguay life — health, education,
bureaucracy, the professions and so on. The nealibebject is therefore not a citizen
with claims on the state but a self-enterprisintizen-subject who is obligated to

become ‘an entrepreneur of himself or herself’ (Q066: 14).
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Against this background we propose to understaadstrational engagement as a bundle of practices

inextricably linked to the above-described modermfepreneurial self-governance.

The concept defined by Bagwell (2015), jointly witur broad take on transnational engagement
furthermore allows pinpointing flows emerging framansnational engagement, which are other than
material. As Bagwell (2015: 224) argues, the catioh of non-material inputs such as ideas andcadvi
are relevant to the founding and maintenance obtrational entrepreneurship. Moreover, some forims o
engagement are essentially about non-materiallatfons — such as transnational initiatives fortumall
exchange. We find a conceptual refinement in thgard helpful and therefore will shortly highlighe
notion of collective and social remittances in thalm of transnational engagement. The term wasedoi
as a critical intervention in the scholarly diss®iron the migration-development nexus, which is
criticised as privileging the economic over the iahcwhich parallels the identification of similar
shortcomings we enunciated in our argument abosiowing this concept, transnational engagement not
only is about the circulation of material (espdgiahonetary) flows, but also about non-materiaivo

For instance, these non-material flows relate #® ¢hrculation of ideas and practices. This type of
remittance is exchanged in social situations, lretitrn migration, visits, acts of digital commuation
and so on. The flows circulated are not fixed, dmritinuously in movement, changing in intensity anel
multidirectional (Levitt/Lamba-Nieves 2011: 3). fineir paper Levitt and Lamba-Nieves (2011) develop
two core arguments on social remittances: Firsitigt the experiences acquired prior to migratiaypla
role in how migrants engage in the context of desitbn and of origin, and therefore on the typsafial
remittances and the modes of circulation. Secoréyauthors suggest differentiating between inldigl
and collective social remittances, similarly to stixig discussions on economic remittances (ibid.).
Accordingly, individual social remittances are dlated among friends and relatives, while colletiv
social remittances “are exchanged in their rolerganizational members and are used in organizition
settings such as hometown associations, churctpgroupolitical parties.” (Levitt/Lamba-Nieves 2011
13). As our report will show we can find reportsbofth individual and collective social remittandesng
circulated in the realm of our respondents’ tratienal engagement which is directed at various
purposes. Their circulation can be related to deeen work, self-employment and voluntary work

performed by our interlocutors.

Having briefly sketched our conceptual framework\ah our fieldwork approach towards transnational
engagement was structured by the following reftexsti Firstly, our selection criterion for respontden
was their concrete mobility. The study thereforeseesially focuses on practices of transnational
engagement of transnationally mobile migrants. Thieans that the research at hand targeted a very

specific population with the distinct feature aftelling back and forth between the country of idesibn

16



Country Report - AUSTRIA

and the country of origin at least twice in two rge&everal studies argue that mobility is an iafdic of
intensive transnational engagement. Furthermopestyof mobility that are connected to transnational
engagement (largely understood in economic termespiagued to apply to a comparatively small shére o
immigrants (Schunck 2011: 261; Portes 2003). Aptiesent study did not refer to any control graeip.(
non-mobile migrants and their respective formsrafgnational engagement), a comparison between the
transnational engagement of migrants who traved, lget lead more transnationally mobile lives, is
beyond the scope of this report. Secondly, our &ffapthermore consists of individuals with mignato
careers who engage transnationally in multiple way®e it politically, socially, economically or
otherwise. Thus, we were essentially guided bynthteon of transnational engagement as outlined @bov
Consequently, a number of questions in our interelidelines were aimed at understanding in what
ways and in what kind of activities our respondemésinvolved, and how mobility actually plays &erm
their concrete engagement.

These methodological decisions regarding field segenerated a range of useful insights, whicH beal
recapped in our report's conclusions. That beingl,save hope to add some complexity to the
understanding of not only transnational economigagement, but also transnational engagement overall
by relating our analysis to our respondents’ caecrgtuatedness and mobility in their respective
transnational settings. This is especially so asamadysed our interviews from a perspective of cetec
practices of engagement and the meanings our rdeptsascribe to these. The following subsection
shall offer a conceptual framework for understagdithe relationship between integration and
transnationalism, therefore to elaborate a cone¢ptol to reflect on the concrete situatedness and
mobility of our respondents. We argue that thistiehship can be understood as an ongoing and fluid

negotiation process of making one’s place in astrational/trans-local setting.

Making a Place in a Transnational/Trans-Local Swejtilntegration and Transnationalism

Several works have discussed the relationshipastrationalism and integration. Whereas some studie
argue that transnational engagement is a hindrtaniogegration in the country of destination, othbave
put forth that integration actually forges the ne&m engage transnationally, meaning that trarsmalti
engagement and integration are mutually supporsitrategies (Ambrosini 2013; Hammond 2013;
Erdal/Oeppen 2013). However, it should be notetl tthenconceptual utility of “integration” is subjeto
fierce academic contestation. It has especiallynbemticized for its policy-driven and thus highly
normative foundations, which may result in a cdidgla of analytical and conceptual categories (do Ma
Castro Varela 2013; Ha n.d.; for a more generaurment see also Bakewell 2011; for earlier

contributions, see e.g. Schnapper/Shirinian 19%a& 2004/1999). Research is therefore at risk of
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essentialising integration and thereby ignoring fénet that it is a socially, academically and podilly
constructed phenomenon. Especially against the goagkd of the bulk of literature produced on
transnationalism (Glick Schiller/Salazar 2013) @&cbmes apparent that dominant understandings of
integration furthermore solely focus on the soemhlhost-society,which replicates the notion of stasis
being the norm and mobility the exception to themrmoThis neglects the reality of migrants being
embedded in multiple social sites (Lacroix 20132a)0and engaging in a variety of transnational

practices.

That being said, and since the research focusosthdy aims to understand the links between ratem

and mobility practices and transnational engagemeut report necessitates a concrete analytical
perspective on integration; as Erdal and Oeppegesigthere is a need for a “pragmatic view” on the
matter, which assumes that migrants’ lived expeeen likely more complex than an “either/or” stioa
(2013: 873). Thus, we understand integration ascéalprocess within complex, heterogeneous and in
flux societies without delineated borders. Thisaapt moves integration away from describing a @sce
that only applies to “migrants” coming from outsiea bounded society, which is often linked taare

of statehood. Following Erdal and Oeppen (2013) pwapose to see integration as a social process tha
shares many similarities with the social processasfsnationalism. In their introduction to a spésue
exploring the relationship between transnationaliamd integration, they claim that rather than
juxtaposing these terms, they should be viewedasexrted with each other. Considering integratmoa a
social process in the context of our specific reggathe central question which needs to be adedess
accordingly is: how do people make their place with transnational setting? “Making a place” for
oneself helps with framing integration as an onggimocess that is constantly re-constructed and re-
shaped through various social interactions acroghipie localities. These multiple localities cae b
understood as “trans-local”, as they involve dgfgrsocietal contexts (Erdal/Oeppen 2013: 871 add. 8
We particularly value this approach because conediptit allows us to do justice to the transnagibn
practices, and therefore the mobile lives of owspomdents, while at the same time accounting for
structural constraints that shape our respondagscy in multiple contexts. Conversely, a conadpt
integration which merely focuses on the interactbthe “migrant” with a given “host society”, inuo

view offers no means to account for this complepesience.

Furthermore, we took note of suggestions in therdiure to include individual's life-cycle as a
consideration when exploring the links of transmadlism and making one’s place in a transnational

setting (Castles 2004; Wingens/Windzio/Valk/AybdkL2). For instance, being responsible for the care

3 . I .
See for example policy evaluation instruments agcthe Zaragossa instruments.
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of elderly parents or starting a family and childegtending school changes the commitments thatesin

to a specific place and may also alter the pladssanategies adopted (Castles 2004). Biographesalao
inherently shaped by structural components. Fotam®, access to welfare systems is based on the
requirement to fulfil a certain “norm biography”fer example, the standard pension allowance isthase
on the implicit norm of having worked in a singlation-state throughout the entire work biography
(Bommes 2000). Accordingly, the life trajectorieecammodated for are primarily non-mobile
biographies.

For the purposes of methodological operationalirative translated the notion of “making one’s place
into strategies of negotiating membership with rdda (1) institutional dimensions and (2) socidtaral
dimensions. These dimensions were separated fdytigah purposes, but they are in fact tightly
connected in our respondents’ narratives. Thetirigthal dimension was translated with the helg\gér

and Strang (2008), who suggest to look at integnaith the sense of markers and means. The notion of
markeris related to the macro-social level and indicéites far a given population can access core social
institutions such as the labor market, housinglthesgrvices and education (ibid.: 169ff.). Theiowtof
meansrelates to the micro-social level, which is thentee of our present analysis: Namely our
respondents’ individual strategies in negotiatirgmmbership in a transnational setting that is stinect by
specific regimes regulating access to social utitihs such as employment, education, housing and
health services and welfare more generally, as agltitizenship and its associated rights (ibi@itje
other dimension of making place we elicit in théport is the socio-cultural dimension. Strategiés o
making one’s place also encompass the negotiafiorotions of (transnational) belonging. Borrowing
from Erdal/Oppen (2013) and Ager/Strang (2008),operationalize the negotiation of belonging in the
following aspects: strategies of emotional attaammend detachment, the forming of (new) social
networks, strategies to achieve political partiigta and our respondents’ assessment of safety and

stability in the transnational setting.

The report will now elaborate the historic spediiés regarding the policy framework shaping thevat
and settlement of our respondents.

2. Migration Corridors and Immigration Regimes in the Austrian Case

The four migration corridors analysed in this studypresent very specific migration patterns and
immigration contexts for Austria. Whereas persoosibn Bosnia represent approximately 10.70% of the

foreign born population residing in Austria, migtaifrom India, the Philippines and the Ukraine beglo
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to the smallest immigrant groups. As of January 2815, these three groups combined only totabed t

2.45 % of the foreign born population residing insfria.

Table 1: Population by country of birth, January 1,2015

Country of birth Total %
Foreign born total 1,484,595 100.00
Bosnia and Herzegovina 158,853 10.70
India 13,088 0.88
Philippines 12,622 0.85
Ukraine 10,651 0.72

Source: Statistik Austria, StatCube, accessed 20152

These four groups experienced largely differentratign conditions and migration trajectories, wharh
distinct from the immigration policy paradigm of Ugst worker policy” which dominated Austria’s
immigration policy processes from the early 19@0the late 1990s and early 2000s. Bosnian immigmati
is composed of “guest worker” recruitment from Yalawia in the 1970s, of refugee-movements from the
Balkan wars, and of post-war migration. Nurses ftosth India and the Philippines have been recruited
by distinct recruitment channels differing from &gt worker” recruitment, and Indians recruited to
become newspaper vendors came to Austria undegdfisdegal migration regime. Migration from the
Ukraine mainly commenced after the fall of the iurtain and was primarily composed of family and
labour migration with an increasing share of stuicheobility.

2.1 Migration from Bosnia-Herzegovina®

Among the Bosnians, two different migration pattehave to be discerned: While the majority came to
Austria as refugees from the Balkan wars in théyeE90s or after the Balkan wars, “guest worker”

recruitment in the former Yugoslavia since the ¥6&wvays contained a portion recruited from Bosnia.
However, the concrete numbers cannot be determasethe available data does not contain information
on the place of birth in former Yugoslavia.

Austria started to recruit labour migrants from mhaithe former Republic of Yugoslavia and Turkey

since the early 1960s. The recruitment philosomitipded the “guest worker model”, which aimed &t th

* This section is based on ICMPD forthcoming.
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temporary recruitment of workers, excluding theomfrequal access to rights in the workplace andsacce
to social welfare (Matuschek 1985; Perchinig 2010).

However, the majority of Bosnian migrants residingAustria entered Austria as refugees of the war i
Bosnia and Herzegovina, and after the war. Up ur@B8, some 85,000 refugees from Bosnia found
shelter in Austria. When the war started, Austrid ot accept the war as a reason for granting the
refugees status according to the Geneva Conventioh,instead developed a system of temporary
protection based on membership to a group at righkecsecution. After the war, migration continued,
while remigration to Bosnia — which was supportgdMostria and international organizations — remdine
low (Hadolt et al. 1999: 37; Fassmann/Fenzl 200®)2

Temporary protection was organised by the provingavernments and included housing in public
accommodation, health insurance, discretionary dipgnmoney and providing support to families who
accommodated refugees, leading to different setttéronditions in the nine different provinces. Yonl
refugees without family ties in Austria were eligifor financial support. Although relatives alrgad
residing in Austria housed large numbers of refagé@s program granted some 47,800 persons support
in June 1993 (Valentini 2000: 50, Hadolt et al 19829). As the refugees were excluded from legaéssc
to the labour market, a growing number found irtagemployment in the hospitality industry, tradela
other sectors. When the authorities realized thatvtar would last longer than originally expectiedal
access to the labour market was gradually improbadonly for the labour market sectors with a high
demand for unskilled labour. Thus, a growing nhumbeBosnians found employment, albeit often in
positions well below their formal training. In 199Bosnian refugees working in Austria were given
access to permanent residence and a permanent lpbouit (Hadolt et al 1999: 38 ff.; Franz 2005:
53ff.).

Publicly, Bosnian refugees were largely welcomed anpported as their integration was organised by
relatives, who were already residing in Austriachyrches and by many local governments. In pdaticu
children’s attendance to school was supported bguage training and other measures (Valentini 2000:
147). Currently, migration from Bosnia and Herzdgav is largely channelled through family
reunification and spousal visas, and an increasiirage of Bosnians on student permits. Labour magrat
from Bosnia and Herzegovina has decreased conbigera

2.2 Migration from India

Migration from India commenced in the early 197@sthe recruitment of predominantly female nurses
from Kerala through networks of the Catholic Chyffitst facilitated through personal networks oflien
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theology students, then through an Austrian Cathmingregation (Hintermann 1995: 47ff.; Fuchs 1997:
149ff.). Consecutive family migration brought highljualified spouses to Austria, whose qualificagion
were often not recognized and who had to oftermiretas assistant nurses. Nevertheless, due to their
professional integration into a stable and publitlpded sector of employment, the nurses and their
spouses had easy access to naturalisation anélisgdrin high numbers (Hintermann 1995: 55f.).

Migration of Indian nurses grew in the 1980s andked in the early 1990s, when new migration
legislation sharply restricted family reunificatiolm 1997, some 52% of the 1,092 Indian nationals
employed in Vienna (being the centre of Indian igration) worked in medical professions (Hintermann
1997: 199). This group of Indian nurses represeatamhort different from the then usual pattern of
labour migration to Austria. At this time, labourigration in general was still dominated by largely
unqualified men working in insecure and menial poss, mainly in the construction, tourism and &ad
industries recruited in the framework of “guest krpolicies”. In contrast, migration from Keralasv
characterised by a dominance of women, who weralypnayorking in qualified, stable and well-paid
employment in the medical sector.

The second largest group of Indian migrants in Wé&nSikhs and Hindus from the Punjab, were also
recruited via a specific channel. Between the 1@ifdkthe late 1990s, street vendors for newspaysres
exempt from Austrian migration and labour markejutations. This rule was implemented as a political
favour to the largest, politically influential Auigtn tabloid newspaper, the “Neue Kronen Zeiturfgiki(
2006; Petry 2008) and provided a supply of che&pua from abroad. Recruitment followed a chain-
migration process: The first Indians who had fowmtk as newspaper vendors recruited among their
family networks, who were eager to send family meratabroad (Fuchs 1998: 114ff.). Although street
vendors work for newspapers under conditions typafadependent work, a decision of the High
Administrative Court in 1965 (Fuchs 1998: 43) r&gelcthe validity of the Labour Code and defined
street-vendors as entrepreneurs. Consequentlgt stemdors were also exempt from labour migration
regulations, but the publishing house had to inftmmaliens’ police once their contracts came tergh

If the person could not prove they had sufficiendoime to stay in Austria, the residence permitade
revoked (Hummel et al 1997: 101). This way, the tAas Ministry of the Interior created a highly
vulnerable group of immigrants in a situation afsfitutionalised irregularity” (Fuchs 1998 45). @
one hand it allowed a specific group of immigraeésy entry, but on the other hand it excluded them
from the protection of labour law and made them gletely dependent and easily exploitable by the
media industry (Lichtenberger 1995: 14).

Migration from the Punjab was almost exclusivelylenand most migrants originated from the rural

middle classes, and had attended high school. édfhamost of the migrants were married and had
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children in India, their low income and weak legalsition prevented family reunification in Austria
(Hintermann 1997: 197). Pushed into a specific egnpent niche characterized by severe exploitation,

they only rarely were able to fulfil the conditioreqjuired for naturalisation.

Since the 1990s, the social position of the forsteeet vendors improved. A growing number found
regular employment in other jobs or turned to sefiployment. A larger group succeeded in setting up
Indian shops or restaurants (Fuchs 2007: 264). Assalt of this improved social condition, family

reunification migration commenced as their fami|@sed them in Austria.

Since the late 1990s, migration from India to Aastemains steady at around 1000 persons per year.
Flows of Indians into Austria have diversified, ndmcluding asylum seekers, students and family
reunification (Hintermann 1997: 198). Further t@gb main migration channels, there is also a small
group of elite ion -migrants from Delhi and WestnBal, who have been coming to Austria since the
1970s. The majority are either employees at on¢hefseveral International Organisations based in

Vienna, work for international companies, or rueitlown businesses.

2.3 Migration from the Philippines

Migration from the Philippines to Austria commenced the early 1960s with the immigration of
diplomats and international businessmen. Similath&Indian nurses, nurse recruitment started girou
religious channels: The first few Filipina nursesre recruited in 1971 by a Catholic priest to Cktho
hospitals in the province of Vorarlberg (Marschni2@l0: 66). A Recruitment Agreement between the
City of Vienna and Department of Labour of the Pipines was further concluded in 1974. It agreed on
the recruitment of some 720 unmarried female Filiphurses The agreement included the payment of
travel costs and of a German language course forvieeks. The nurses were given a three-year work
contract and were offered housing either in thesimmuprovided by the hospitals or in flats providsd
the “Viennese Fund for Immigratioh”which was founded in 1971 as a housing assoniatiqprovide
immigrant workers from the other Austrian provinedth cheap and temporary housing (Henning 1992;
Kirnbauer 2010: 45; Marschnig 2010: 67).

Most of these Filipina migrants had their contratsended to unlimited contracts after the first fears
in Vienna. At this time the residence period regdifor naturalisation could be shortened to fowargen

the circumstance of regular employment, most ofdéhegirants naturalised after four years. Major

5 Rathauskorrespondenz, 13.09.1974, cited in KiranB010, 45.
® Wiener Zuwandererfonds
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motives for naturalisation were the access to fanglinification and the fact that the Philippineguired
their nationals to pay taxes in the Philippines tteir already taxed income in Austria. Thus,

naturalization prevented double taxation (Kirnba2@t0: 63).

In 1985, the agreement expired without any forreaitnation. At this time, some 400 Filipina nurses
held permanent residence in Austria (Reiterer 2A®0). At that moment, Filipino immigrants had to
follow the regular migration procedures still gaved by the concept of “guest worker migration”teg t
time. In the 1980s and 1990s many nurses marrigalyoor brought their Filipino husbands to Austria
and started families. The Filipino husbands, wheroheld academic degrees, often experienced neassiv
de-qualification, as their education was not reéogph in Austria. Many of the husbands retrained as
assistant nurses and also found jobs in the hsatttor (Reiterer 2007: 152).

Today, migration from the Philippines is mainly édson family reunification or student mobility
(PHI_3_Pnhilippine Embassy Representative). Annyddgtween 200 and 500 persons migrate from the
Philippines to Austria, and about 100 to 200 retiarithe Philippines annually (Statistik Austria 301
Today, employment of Philippine nationals is healélaning towards tourism and restaurant tradeimnd
the health sector. As data on employment is baseathtionality, and most Filipino nurses are nataedl,

the role of the health sector for the employmenEitipino migrants is not correctly reflected inetie

figures.

2.4 Migration from Ukraine

To date, there is little literature available oremll migration patterns from Ukraine to Austridaus, this
section is based on the few sources available aadsdsome conclusions based on the information

generated during the expert interviews.

The migration history between Austria and Ukraim¢ed back to the Austro-Hungarian empire, during
which considerable parts of modern Ukraine formad pf the empire’s territory. However, the Ukraini
state with its current official borders was founded 992. Accordingly, its history of emigrationnsore

recent than migration associated with the “gueskerd regime.

As another expert reported (UKR_4), the migratiaitgrn from the Ukraine to Austria is threefold
consisting of: (1) the most recent developmentaiastto student mobility, which has increased ephst
five years or so. As the expert explained, trainmgustria is viewed as an important means to tadly
enter the Austrian labour market — as the recagmitf qualifications from the Ukraine is in facillst
cumbersome and income requirements are compasatiigh (2) Another important pattern is marriage

migration and family reunification, which peakedyafars ago, but still prevails as a pattern. (3 ttird
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pattern consists of undocumented migrants, wheru@oyed in highly informal and precarious secters

mainly construction work and domestic/care workjolilcontains a high proportion of females.

The most thoroughly researched area relating toatian from the Ukraine to Austria relates to dotites
and care work. On the one hand, there are studdressing the evolvement of policy conditions (aef
employment and migration regime) under which doinesihd care workers earn their livelihood and
practice their mobility (Gendera/Haidinger n.d.hother strand of literature addresses the trarsradti
lives of migrant domestic and care workers fromUtkeaine (Haidinger 2013). The first strand under$

the fact that the recourse of migrant care worlkieosn the Ukraine is inextricably linked with
transformations of the labour market, including therease of labour market participation of female
Austrian nationals, and the re-privatization of rogfuctive labour in the realm of the neoliberal
restructuration of the welfare state in Austriae@mucial issue discussed in the literature isdiffeculty

for care workers in obtaining regular residencee Téquirements for labour migration were raised and
factually only so-called “key labour forces” (prefihed high-demand skilled labour) receive a raside
permit on grounds of their employment. Consequeasythe care sector is highly informal and difti¢a
monitor and control, it can lead to employment airikers who are in precarious residence situatilons.
fact, the study of Gendera and Haidinger (n.d.uesgthat these precarious working conditions are
actively tolerated by the Austrian state. Thisgpexially so because the care work performed éffdgt
“relieves” the state from its reproductive respbilgies (ibid.). As both cited studies emphasiges
mainly well-educated migrant women from Ukraine king in this sector. Respondents from the
fieldwork view their employment under these circtemses as a temporary arrangement that is linkad to
transnational household strategy which includesirfiing the subsistence and education of family
members still residing in Ukraine. Struggles wisisuies concerning residency and social security are
frequent concerns of the respondents. One of tperexinterviewed reported that in her opinion, the
irregular situation in Austria of some of the migraare workers from Ukraine actually impedes their

mobility practices, whereas a secure residencasstdfers less impediments in that regard (UKR_4).

With regards to transnational economic engagensntexpert further explained that large volumes of
transnational economic activity are corporate itmests flowing from Ukraine to Austria, or the
consumption of high-end services and goods in Austsuch as private health care, real estateuxuutyl
tourism — by highly mobile elites. She believest tte reverse case of Ukraine nationals being mainl
settled in Austria and performing investment in &lke is rather unusual. In her view, this is maihle

to the comparatively tiny market potential and weakchase power in Ukraine (UKR_4). However, the
expert emphasized that her observations are méased on her experience and further research is

definitely needed. Another expert reported thatvag not so knowledgeable about corporate investment
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but could observe an increase of transnationatigalliengagement since the orange revolution, and i

revival in the wake of the Maidan upheavals (UKR_3)

3. Methodology

3.1 Methodological Considerations for this Study

The report is based on a set of methodological iderations which shall be briefly discussed in this
section. At the early stage of the project, a $&xpert interviews were conducted in order to gateea
basic overview on the topic of mobility, transfeasd transnational engagement. We aimed to ideatify
variety of experts, comprising of researchers whd tvorked on the distinct migration patterns of our
groups of countries of origin, their respective asgies, experts who are knowledgeable about thectub
from the insight they gained from being active le tfield by profession, or in associations, cultura
institutions, NGOs or other aspects of “organiseiyil society. The interviews were summarised and
served as background material to the migratioridmns described in the previous section.

Overall, we found it striking that from the expargle, there is seemingly a broad consensus tkat th
phenomenon of mobility for the purpose of econortiansnationalism is a comparatively rare
phenomenon. Indeed, the initial identification mtieirview partners who could share such experiewess

a challenging task. In total, this report is based32 such interviews, out of which 63 interviewsrev
conducted in Vienna, 12 in Linz and seven in Bosmd Herzegovina. We conducted 77 interviews with
respondents who were mainly settled in Austria esqgbrted that they regularly visit their country of
origin and are transnationally engaged with thenbguof origin. Furthermore, five interviews were
conducted with respondents who re-settled in Boani@é Herzegovina and who had previously lived in
Austria.

In order to identify interview partners, we approed a range of access points. Although we invested
considerable efforts in diversifying these as mashpossible, the pool of interviewees is the resiult
snowballing process with a set of entry points. Wéged different community events to recruit iniew
partners, requested our experts to recommend iatemartners, asked our interview partners theneselv
to think of people to recommend. The project wagedised on Facebook, people forwarded our request
through mailing lists and migrant professional reks, we addressed migrants’ associations, asked
embassies representatives and the Austrian Charhkmmerce in the respective countries for support

Finally, we screened lists available online of camips registered in Austria which have a branobnie
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of the respective countries of origin relevant to study. Despite the range of access points, gpert

can by no means claim to be representative folgamyp of origin.

The questionnaire comprised of a set of closed @meh questions, which aimed at exploring our
respondents’ mobility practices, types of transmatl engagement, migration history and history of
settlement. What follows is a section which wilgia statistical overview on the core topics of study,

for which the totality of our sample was considerElde consecutive sections will then present tkalte

of our qualitative interview analysis. The resudt® qualitative in the sense that we aim to describ
practices of our respondents and meanings theybastr these in their narrations. For our qualitati
interview analysis we utilised a computer programgrocessing qualitative data. Prior to analysis,
designed a codebook which was essentially basealiptheoretical readings and further discussions of
the questionnaire. We opted for an open codingquiae, meaning that when new codes emerged, we
included them in our codebook. The qualitative gsialis not based on the totality of our intervipeol,

but on a careful case selection for each grouprigfrg in order to allow for in-depth quality analg of
those interviews that were most insightful. As shedy is explorative in character, the selectiors s
aiming at a thick description of respondents’ eregagnt and mobility practices in a transnationairsgpt

In total, we coded 35 interviews for our in-depthalysis, amounting to: 11 interviews with Bosnia-
Herzegovinian respondents, 9 interviews with Indiespondents, 5 interviews with Ukrainian
respondents and 10 interviews with respondents tt@Philippines. If applicable, we have highlighte
results specific to a group of origin throughowd thport, however the in-depth analysis mainly $esuon
shared experiences and patterns of practices.

3.2 Sample Description

The following section provides a sample overviewijch elicits basic demographic information about ou
respondents. It will moreover give a statisticabiwew of our respondents’ mobility practices aaparts

on remittances to and investments in the countrprgdin. The results are based on basic statistical
calculations (pivot tables).

Table 2: Respondents by gender and age-group

Age group
Gender 20-29 30-39 40 - 49 50+ Total
Male 6 15 8 8 37
Female 9 15 10 11 45
Total 15 30 18 19 82
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The sample consisted of 82 respondents, as notaat aBs the table below shows, more than two thirds
of the respondents were aged between 30 and 49.sahmple is slightly skewed towards female
respondents (54,8%). Approximately two thirds of fespondents were married or cohabiting with a
partner, and approximately 30% were single. Amohgs¢ married or cohabiting with a partner,

approximately two third reported to live with the@rtner in Austria.

The sample is clearly biased towards higher edwmafCollege, University), which accounts for
approximately two third of the respondents. Mogsteotrespondents have reached a medium level of
education (vocational training, secondary educatidimere are no relevant gender differences in the

distribution of education levels, and no relevaffedences regarding age.

Table 3: Education level by gender

Gender
Education level Male Female Total
High 24 30 54
Medium 11 14 25
Low 2 1 3
Total 37 45 82

Whereas approximately half of the male respondbats been educated and trained in the country of
origin (or in another country, but not the countfydestination), and approximately one third inHotite
country of origin and the country of destinatioppeoximately one third of the female respondentsewe
educated in the country of origin, approximatelye dhird in the country of destination, and aboug¢ on

third both in the country of origin and the countfydestination.

Respondents also were asked about their nation@fitthe sense of citizenship). In cases of dual
nationality they could decide which citizenshipythreould consider as their “first citizenship”. Aading

to this “first citizenship”, citizens of Bosnia-Hergovina formed the largest group (29), followed by
Austrian citizens (23). Among the 82 responderitshdld dual nationality. 32 of the 82 responderdsew

born in Bosnia-Herzegovina, 14 in the Philippined &4 in India and 3 respondents were born in Aaistr

As Table 4 shows, the frequency of travel to thentxy of origin is related to its geographic prokym
75% of the Ukrainian respondents have travelleth&o Ukraine more than three times in the last two
years. Whereas the vast majority of those borndanBa-Herzegovina report travelling to Bosnia more

than three times in the last two years, with mbenthalf of this group indicating seven trips oreydalf
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of the Indian born respondents only have travelledia up to two times, and only two Filipino

respondents out of 14 travelled to the Philippimese than three times in the last two years.

Table 4: Country of Education and Gender

Country of Education
Gender Both CoO& CoD CoD CoO n.a.

Male 12 6 18 3
Female 14 13 15 1
Total 26 19 33 4

CoO = Country of Origin, CoD = Country of Destirti

Table 5: Amount of trips to country of origin in the last two years by CoO.

Country 0 1 2 3-6 7+ Total
Austria 1 2 3
Belarus 1 1

Bosnia 3 12 17 32
Kazakhsta 1 1
Montenegro 1 1

Philippines 3 4 5 2 14
Poland 1 1
Russia 1 1 2
Serbia 2 1 1 4
Slovakie 1 1
Ukraine 1 1 4 2 8

Total 4 8 16 32 22 82

Length of stay during travels to the country ofyariare also related to geographical proximity: &/aill
respondents from the Philippines and the vast rtyajof the respondents from India reported a stagto
least three weeks, the majority of migrants fromsmda-Herzegovina and all respondents from the
Ukraine report stays for up to two weeks. The nigjaf the respondents reported that they traveiat
their family when going to their country of origiAverage length of stay is also related to age: 4
the majority of the age groups between 20 and @pisttheir countries of origin for up to 3 weekegarly

half of the age group 50+ stay longer than 3 weeks.

Regarding remittances, approximately two thirdhaf tespondents reported either sometimes or régular
send remittances, and approximately three quamg@rted having investments in the country of oxigi

Out of the 50 respondents who had invested indatey of origin, thirteen reported to a minimumgrh
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time to time employ others in their business. Remdes are mainly sent to parents, siblings aneroth
relatives. Approximately half of the respondentoaieported to send remittances to charity andioeis

organizations.

Figure 1: Recipients of remittances

If you send money to your CoO, who are the beneficiaries? [tick all
that apply]
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Approx. 80% of all interviewed men and 69% of allerviewed women reported an investment in the
country of origin. Whereas only nine of those wtzaal finvested in the country of origin were below the
age of 30, there are no noticeable differencesrdagpage in the age groups 30+. Asked on the ofpe
the investment, the vast majority of those ansvgetire question reported investment in propertyher t
renovation of an already owned house or flat. Itmest into education and training was reported is¢éco

only a few respondents reported investment intorapany.

4. Analysis: The Dynamics between Transnational Mobity and

Integration

Subsequent to the methodological introduction te #iudy and the thorough sample description
underlying the present research, the sections beitidiscuss our qualitative analysis. It is stiwed as

follows: It first presents findings on differenttfens of transnational engagement we could ideatifd
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their relation to mobility practices. A discussiohintegration understood as practices of placeingain

a transnational setting will build the second qaitiar of our results.

4.1 Transnational Engagement and Mobility

Types of Transnational Engagement

As delineated in the introduction, studies on tratisnal engagement often focus on migrants’ bssie®
and use an ethnic lens to identify relevant busieesFollowing critical work on diaspora engagement
(Sinatti and Horst 2015), we go beyond this narssape and shift our attention to commonalities sxro

a range of non-profit, voluntary and for-profit &ness) forms of engagement. In the following secti

we will first give an overview of the types of eigganent we encountered in our interviews, including
respondents’ motives for engaging. Then, we focushe processes and strategies required to maintain
this engagement, following Bagwell (2015). We code with discussing respondents’ mobility strategie
as related to their engagement.

Non-Profit and Voluntary Engagement

The first type of engagement we would like to idwoe is voluntary and non-profit activities, whiske
discuss alongside selected examples from our gdoterviewees. The spectrum of engagement revolves
around a variety of sectors, ranging from youthoadion, civic education, cultural projects, recdiation
work, immediate crisis relief, and political work.

Voluntary engagement: Flora, who is now in her mid-twenties, fled thervira Bosnia with her family
when she was a child. Her travels to her regioorifin inspired her to become active in recondiiat
work, as she perceived the ethnic divide in Bossiatill prevalent in everyday life. She initiagouth
reconciliation project during her studies in Austnivhich focused on forging links among youth fritra

border region originating from both entities anddivtg diverse ethnic backgrounds.

Non-profit engagement: Several respondents performed transnational engagethrough employment
for non-profit organizations. Rose is working opraject which aims to strengthen civil society iosRia
and Herzegovina. It was initiated after the pdditiprotests in Bosnia in February 2014, in which th
established political landscape and its ignorariche actual needs and interests of the populatiere
substantially questioned. The project aims at gliagi means to sustain bottom up initiatives focggin

political and socio-economic change and strengtitgaivic local initiatives.

Academic engagement:Another variation of engagement amongst our redpots is academic

engagement. In most of these cases, the only miotfitined is through salaries. Sarah, a resporident
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the Philippines, came to Austria because she wadep a scholarship to go abroad as a doctoranese
fellow. She maintained ties with her university acmhtinued supervising and advising undergraduate
students based in the Philippines. Another pradtieatified relates to regular travel to conducteach

in the country of origin.

Occasional or spontaneous engagemenBome respondents mentioned engagement in thergaoit
origin, but on a more spontaneous basis, comprisiragtivities related to our respondents’ profesal
experience and training. Amit, one of our respotslemiginating from India, shifted his practice rfro

running a charity foundation to his current engagetywhich he described as follows:

So | am helping the people who don't have moneyHaving) food or something like
that. Sometimes (I) build small houses, not liké@€ something to build a house, you

know to Indian money that's much, so you build alstrouse for them to live (in) it.

Profit-Oriented Engagement

The following will outline the different types ofgfit-oriented involvement we were able to identi¥ye
differentiated these types of involvement along ¢beditions in which the profit is being generatéb:
dependent employment with transnational compon@)tself-employment with transnational orientation

and (3) property ownership as an investment.

Dependent employment:Firstly, some of our respondents reported to b@leyed in transnational
companies. These were the cases in which mobility mentioned to take place first and foremost for
business purposes, although travels were alsodrglyuconnected with family visits. Michael, a Baam
respondent who came to Austria as a refugee, coadihis Austrian employer to expand the business to
Bosnia and Herzegovina, as he reasoned some contpasfeheir product could be manufactured thereat
a cheaper cost:

So | approached my manager and told him, if wethege products from another firm,
why not just produce them ourselves in Bosnia, eh&bour is cheaper and where we
have better opportunities to expand our produatgstent Europe-wide. We would be
(only) 550 kilometres apart from the headquartéin® economy is struggling in
Bosnia, many people are unemployed there. We aoakk good business there.

Michael subsequently became manager of this neduptmn site.

Self-employment: Secondly, some respondents were self-employedf@amtied businesses in Austria
which are strongly connected with the country dafior These projects involve a range of transnation

activities. Some of our respondents were involvethé import of goods from the country of originoiva
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moved from Ukraine to Austria in her early thirtieslive with her Austrian husband. She subsequentl
found employment as a photographer in Vienna. Wkba learned about a program for future
entrepreneurs, which was offered by the chambe&onfmerce, she resigned from her job and attended
the course. Meanwhile, she set up her own studiohas specialised in wedding photography. Recently,
she expanded her business and started importindimgedowns from Ukraine with the assistance of her
mother, who resides in Ukraine. Another form ofiaational economic engagement is the support of or
investment in self-employed enterprises in the trquof origin. The main transnational components in
these cases are the capital provided for the gpadf the business, as well as non-material supptiith

is mainly comprised of advice and emotional supp&andra, one of our respondents from the
Philippines, supported her nephew and niece firdigcaind emotionally to set up an internet caféicivh
now provides an income to both of them. Furthermsine regularly travels there to give her support:

| always have to check how they are, they impeeatineed my support. (...) | am
worried about these children, | absolutely havélyidhere every year (...) because |

want to support these children financially and riipra

Property ownership: We furthermore classified property possessiona pgofit-oriented activity as the
potential increase in value may be viewed as a mé&amprovide future financial benefits. Ruth, now a
retired nurse, developed and invested in propexsted in the Philippines as a means to generate so
additional income. She implemented this activityfly with her Austrian partner and with the suppair
her sister, who took care of all the necessary adtnative proceedings on site. As clarified in our
introduction, we view economic activity as beindrimsically linked with social activity. Property
ownership thus cannot be presumed to be a meracfadanvestment. Place can hold a very important
social meaning to individuals. In many respondenéstatives they associated these properties witheh

and a recreational comfort zone for oneself (settwe4.2.1).

Motives

Across the different types of engagement delineatedar, we have seen a range of motivations for
transnational engagement. On the one hand, voluatat non-profit engagement is different to forfjiro
engagement: one has a clear motive in generatouagia or profit, the other does not. However, beyond
this difference, many commonalities in motives bardiscovered, the main one being a desire to ainint
some connection to the country of origin and itiitig. transformation in the region in question, be i

through economic, social or political engagement.
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Furthermore, several respondents discussed thea@sidor bridging the two societies they felt they
belonged to, making cultural goods such as liteeatdance, music etc. more accessible. Dominic, a

Bosnian respondent, described this bridging engagém the following way:

| simply felt the need to promote exchange betw&estrian and Bosnian society (...)
We always made sure that this dialogue betweere thesieties takes place in a way

beneficial to both.

Some of the initiatives aim to raise awareness raddce discrimination and racist opinions, or, more
generally, bringing change to Austrian society. i¥ities are strongly connected with the concrete
experiences of our respondents, the change thatredcthrough the process of migration, the diffies
while settling and overall difficult and perceivedwelcoming reception in Austria. One example is a
cultural association run by women from the Philifgd, whose members wrote and performed a play

which reflects the experiences of Filipina nursé®arrived to Austria 40 years ago.

Finally, drastic incidents in the country of origirere also mentioned as a crucial driver for irdlinls to
mobilize support either within networks they weheeady part of, or by joining new initiatives thaere
founded in the realm of specific incidents suchnatsiral disasters, political upheavals, and wathése
initiatives, the main purpose was mostly to rebuildmes, provide medical care, and sustain the
livelihoods of people in the affected areas. Thisthe case during the floods in Bosnia and Hexdegp
which mobilized many networks to provide assistainom Austria. Other important incidents include th
typhoon in the Philippines, for which a broad ramfeharity events were organized and networks and
associations collected money and organised relief,the Euromaidan movement and subsequent events

in Ukraine.

Transnational Processes and Respondents’ Strat@giesgagement

How do respondents start and keep up their traimsreitengagement? We adapt Bagwell’s (2015) model
developed for transnational businesses and usedbmpare processes and strategies involved in both
non-profit and for-profit engagement. For methodadal reasons, we cannot explore in detail the ekegr
of transnational involvement as she proposes, leutim to broadly discuss similarities and diffeesof
engagement in starting up engagement as well dmfjiabour, material inputs, and intangible inplgts
transnational engagement.

Starting Engagement

How challenging it is for respondents to start eyggaent depends on the capital required. In the afase

voluntary engagement, it is sometimes just a questif motivation, providing time and energy and
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getting organized. In this case, livelihoods weamvgled by their day-time job, which sometimes \mas
connected to the transnational engagement. Somen@ents in this situation remarked that they would
aspire to be more dedicated to their transnatipnaject, but the lack of opportunities to pursuss th
engagement while employed was considered an imgedimDani’s reflection on her situation
demonstrated this: “This would be an incredibleadneif | could be active in that sense, if | couldke
(these projects) my profession and provide supptiit would be like ‘wow’.”

For other respondents, their transnational engagec@responded with their actual employment, as
demonstrated in section 4.1.1 above. Rose is emglay an Austrian non-profit organisation with a
project which aims to strengthen bottom-up inities of civil society in Bosnia. Within a corporate

environment, Michael approached his manager wighidiea of starting a new production site in Bosnia.

The means made available to start up the site e@mriibuted by the Austrian headquarters.

Becoming self-employed, if it means starting a bess, often requires initial capital. Jason staged
enterprise importing goods from India. He had reseithe initial capital for starting his businessn his
family: “They took a loan for the goods, with agbtalue of EUR 14.000.” In addition to capitalesfic
knowledge may also be required to start a busindssa received know-how through a program for
entrepreneurs she attended in Austria, which alibiaex to successfully start up her business of itimp

bridal gowns.

Labour Required: Hard Work, Finding Like-Minded Bk&D

Another important question: where does the labequired for transnational engagement come from? In
the case of both voluntary engagement and self@munt, the transnational project is based on the
respondents’ own labour. Transnational engagemastreported to be rewarding, but also strenuous and
stressful. Those respondents who were employed trEmsnational engagement often considered
themselves as lucky. For those who committed valilgt their other commitments, such as full time
employment, a family life and so forth were repdrt® provoke intense, at times over-burdened

schedules, with “no sleep”.

In a corporate environment like that of Michaele tmajority of the workforce is stemming from the
respective Bosnian and Austrian regions, whichgistly connected to Michael’'s concern of alleviatin
unemployment in the Bosnian area. Owners of smaflinesses sometimes reported that they had
employed members of their family. Some discussiedah an advantage, as they felt there was mase tru

involved, while one respondent saw his family agigaarly unreliable.

For voluntary engagement and non-profit projetts, iurthermore important to mobilise others. Thigs

particularly pertinent to those cases where drasti@ents were the motivation of engagement. The
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Maidan protest and subsequent armed conflict iraldkr mobilised new initiatives within the Ukrainian
community. One pressure group was formed to raisgeness and pressure the international community
to become active. Several of our Ukrainian respotsdeegularly attended these meetings. Transnationa
networks available were mentioned as a crucialuresofor maintaining these initiatives. They were
central to knowing what was needed and safeguarditigf would be provided where necessary.
Moreover, our respondents organised collectivelg tmansnationally so as to increase the effects of
mobilization and made use of the skills acquiredthie course of their professional experience or

throughout voluntary engagement in the community laeyond.

Material Inputs and Maintenance of Transnationaldfgment

Entrepreneurs interviewed often had a transnatiooaiponent in their supply chain, importing goods
from the country of origin (as described in sectibh.1). For voluntary engagement funding can prove
difficult to source for new initiatives. One strgyeto gain funding results from a certain degree of
institutionalisation. For instance, the forminganfitural associations provides, amongst other titige
means for inviting artists and resolving visa issuabtaining grants and having a voice as a un#idr.
Norma remembered how her friend’s cultural assmeiavas founded:

And that was the first time we formed Z (name o$cagation), because of the
invitation letter of visa, you know. (...) (A)nd thértold (my friend): >Now, as it is
you have it on paper, let's do a couple of thirggdur Vereiri and let's check if |, if

we can get grants<”.

Organising and sustaining these transnational m&smweas especially relevant to the voluntary itiities,
which otherwise could not have achieved the le¥@utreach to the extent they did, as was demadestra

by the examples of mobilising for collective remittes for relief aid.

Another important means of maintaining transnafi@ragement was technology. Interview partners
often discussed its role as a crucial facilitatortheir transnational engagement, ranging fromdeble

to virtually connect, “staying tuned in” and expangd networks with professional business partners or
cooperation partners for non-profit activities. Aating to our interlocutor Dani, who was intensjvel
involved in organising relief for the floods in Bia, this initiative started with a campaign viac€aook,
which succeeded in mobilising far-reaching helpother respondent who assessed technology positively
is Amit, who mainly operates his business in India phone and WhatsApp. However, this is only

possible because he had already established mnslaip of trust with his employees.

7 .
German word for association
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Other respondents were much more ambivalent athauipotential of technology and whether it can

complement mobility and physical presence, respelgti as we will discuss in section 4.1.3.

Intangible Inputs and Social Remittances

Both non-profit and for-profit engagement reliesimtangible inputs. One type mentioned briefly aba/
the role of trust in transnational engagement. Arait remain with his business in Austria partlychese
he knows his employees in India are experiencetieyThave been working for me for 10 years, they

know what to do.”

Most respondents referred to intangible factorgiesilation of skills and perspectives on socidtgyt
have gained through their transnational experieasaye discussed in the introduction under theihgad
of social remittances. Our respondent Michael, vgues back and forth between his company’s
headquarters in Austria and the Bosnian branckrnef to numerous instances in which he combirgs hi
knowledge and skills acquired in Austria and in masand Herzegovina. Moreover, his own
entrepreneurial experiences pushed him to mak@raigtices more known to audiences in Austria and

Bosnia, hoping to encourage more projects of timd.k

Some of the economic forms of engagement are igakly linked with non-material resources in the
country of origin, which are then transnationalicalated. Ahmel developed a book project overgast
years. He had acquired a considerable collectiorplaftographs from his travels to Bosnia and
Herzegovina, which he eventually decided to tuno ia book, providing information on the diverse
regions of the country, the sights to visit, hiktak background etc. His project entailed numeltoips to

Bosnia in order to gather and compile materiahisrpublication.

Another important aspect is experience prior toratign. For several respondents, skills acquirethén
country of origin (such as negotiation skills, poes work experience) were an important means to
implement their engagement. However, the migragigperience also represents a rupture in some ways,

requiring thoughtful strategies to set up succéssfgagement.

Engagement and Mobility

The role of mobility has changed due to new teabgiek which allow new practices of engagement from
afar (Bagwell 2015: 329-330). Our respondents maagreed with this notion, as we discussed above.
However, there was also some ambivalence, as sespendents maintained that the quality of physical
co-presence is still not fully replaceable by tembgy. Niko, a respondent from Bosnia involved in
development initiatives in his country of originakes use of social media in order to stay connegtix
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project partners, his friends and family. He ndwelgss believes that technology cannot replaceigilys

presence, particularly in his relations with hiddrien who are in Bosnia.

Others were simply required to go back and forth duthe nature of their engagement. This wasdke c
for Michael, whose mobility between the headquartdrhis company and the production site in Bofia
essential to his work. In the case of another mnedpot, Anna, it was revealed how company’s strategi
can comprise of strategic expansions to new consumakets and therefore rely on transnationally
mobile staff. Her situation requires her to liaigéh the authorities and forge relationships witlsiness
partners. Faye's interview is insightful with redao the necessity of physical co-presence forrass
related transnationalism. In the interview she essped how her presence is a vehicle to pressare th
relevant authorities to grant support to the comgfsamxport plans. She continued her reasoning: “So
basically, we will visit our clients in the Philipges and it is better always in person to disculsatwe
mean”. In Bagwell's (2015) terms, her engagemenhénly aiming at circulating a good, which was
produced in Austria, in the Philippine market. Thisquires not only her physical mobility, but
specifically her knowledge of institutional landpea in the Philippines.

Another transnational activity requiring mobilitg related to pursuing education and training. Ritha
also mentioned regularly travelling to India foteading trainings in order to follow up on the kite

developments in Ayurvedic medicine. Norma, a penfar in classic Indian dance who is now living in
Austria, attends workshops in India and meets trenédr instructors to discuss her work and the méans

professionally evolve.

On the other hand, there were examples of resptsmedro were employed in companies with business-
related involvement in the country of origin budl diot require any mobility. For Ezther, work is ayof
staying professionally connected to the Ukrainestasdescribed — although she travels there exelysi
for family reasons. However, her background seasan important resource for her work, utilising he

knowledge of the language and regional specifievamt to operating an enterprise in the Ukraine.

Furthermore, we could identify cases in which aitess was established in the country of originmigo
migration, which is now managed “at distance”, xanaplified in the case of Amit, who moved to Auatri
for family reasons and left behind a flourishingsimess — comprising of restaurants and a tourssirre-

back in India, which he now partly operates fromrsthia, shuttling back and forth on a seasonal basis

Many of the voluntary projects were carried outhivit associations in Austria and do not necessarily
require physical mobility, but rather relied onnsaational networks. In charity campaigns, for epam
the collected donations were transferred eithezctly to the people in need or to other institusiar

individuals whom the interview partners persondlhew and trusted. However, sometimes interview
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partners in voluntary engagement are requiredanetrto carry out tasks such as networking or Imngjd

trust between business or project partners.

4.2 I ntegration as Place-Making in a Transnational Setting

As presented in the introduction, we will discustegration and transnationalism as two closelytedla
social processes that, for individuals, involve imgkplace(s) for themselves. As mentioned previqusl
all 35 respondents selected for this paper folloangnational lifestyles in various forms. We follow
Erdal/Oeppen’s (2013) notion that there is a nemdaf “pragmatic view” on the links between the
processes of integration and transnationalism, tlmisassuming a priori that there is a conflictwesn
lives in the country of origin and the country oéstination. Following Ager/Strang (2008) and
Erdal/Oeppen (2013), we analyse these negotiatibmembership in two intersecting dimensions: (1) a
institutional dimension and (2) a socio-culturaindision. (1) The institutional dimension comprisés
education, employment, housing and language. Wedigituss these areas both in the sense of markers
and means, taking into account of our respondeagshcy in negotiating their place in a transnationa
setting structured by specific regimes that regutaicess to social institutions. (2) The other disian of
making place we elicit in this report is the socidtural one. Borrowing from Erdal/Oppen (2013) and
Ager/Strang (2008), we operationalise the negotiatif belonging in the following aspects: strategié
emotional attachment and detachment, the formir{g@#) social networks, strategies to achieve igalit

participation, and our respondent’s assessmerafefysand stability in the transnational setting.

Institutional Dimension

Education and Employment

Bommes structurally theorises individuals’ inclusion societal “functional domains”, which are
organised by a set of distinct rules. Their in@uastherefore depends on how these rules are set to
accommodate for individuals to “comply with the ddions of these systems” (Bommes 2000, 10). He
further expands on the idea that “their inclusisribased on their biography”, or CV, which for imsta
includes individuals’ history of education and eaywhent (ibid.). As these “functional domains” are
largely set in a national framework, the rules lglighed hardly accommodate the transnational {ifest

as reflected in migrants’ CVs, claims Bommes. Thasetherefore considered in deviation of insiitodl
norms (ibid.). Thus, the amount of benefits, sushretirement, only reaches a level that provides
sufficient livelihood if the individuals’ entire guioyment trajectory was performed in the respective

country. Having worked in another country or wagtto spend the retirement years elsewhere thdrein t
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said country is not foreseen in the realm of thastitutional norms and places individuals at a

disadvantage.

These are the structural conditions in educaticth @mployment that our respondents are facing. The
interview partners in our sample are mostly higidyicated and largely employed in well-paid jobs tha
require a high level of education, or are self-empll. Nevertheless, in both areas of education and
employment our respondents have faced issues agthgnition of CVs, navigating policies of residence
and citizenship, as well as labour market accesanty of origin does not seem to make a differeince

the issues faced. We have identified the followorgrlapping patterns across our sample.

Full (or almost full) CV in country of destination: Is applicable to those who migrated as childen t
Austria or were born in Austria. As these respomslemigrated in the childhood phase of their lifeley
they faced less or no issues of navigating recmgménd other policies during their education arat /

while finding work.

Education in country of origin and (official or unofficial) recognition of CV: Is applicable to those
who completed their education in their country d§im and were able to transfer their CV to Ausaiad
find a job. This was especially the case for Filgpinurses in our sample, who migrated within certai
policy frameworks (see section 2). There are disse who did not achieve a formal recognition eirth
CV, and instead found a policy-employer circumsggimcwhich the CVs validation did not come up as an
issue. For instance, employment with Internatiodiganisations (I0s) and International Non-
Governmental Organisations (INGOs) offers the maangrcumvent problems with formal recognition

of degrees and experience precisely because emgpleypect international CVs.

Education in country of origin and non-recognitionof CV: Is applicable to those who completed their
education in their country of origin and were nbkeato transfer their CV to Austria. This circumsta is
highly charged in terms of constraining policiesiViduals face difficulties in sourcing employmeantd
face expiration of their visas if they cannot. Extthg those who found loopholes such as IOs,
interlocutors responded by either changing professi by studying again, or by accepting under-

employment. Some were able to exit the spiral edldibed employment at a later date.

Migration for education: Is applicable to those who came to Austria with fhepose of obtaining
education. This includes our interlocutors who @rgrently studying and who reported feeling presgur
because the Austrian policy only allows limited Wing hours while studying, making it difficult tant a
supportive employer and qualified employment. Femtfiore, students from third countries only havé hal
a year to find a job after graduating — otherwikeirt visa will expire. In this insecure situation,

respondents often try to keep an open outlook atbietre they will live after completing their stuslje
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which seems indicative of a particular life cycldipy constellation. In our sample, we also had
respondents who had overcome this difficult phaskestablished a life in Austria after studying;tsas
the case of Filipina nurses trained in Austria angported by welcoming policy frameworks (see secti
2).

Migration for work and further education: Is applicable to those who came to Austria withpghegiose

of working and started education later on as a s¢arnimprove opportunities. Ruth, who is a nurse,
trained to become a nurse instructor. Mona apdieda program aimed at entrepreneurs run by the
Austrian Chamber of Commerce, in order to beconfeegsaployed as a photographer and an importer of

Ukrainian wedding gowns:

Last year, | decided to create my own company dett that Austria really helps with
this! | am really grateful that the state has givea knowledge on how to be an

entrepreneur and | was paid for that.

Her example demonstrates how using opportunitiel sis finding an opportunity and starting her own
business allowed her to make a place for herselfustria. As Mona's case shows, respondents’
transnational engagement was often realized atea $éage of the migration trajectory, when thd&iahi

step of firstly entering paid employment had alselden achieved.

Housing

Housing is an integral part to making a place. \Waetmigrants can access both private and public
housing — and in what kind of neighbourhoods —lsarseen as a marker of integration. As a means of
integration, housing literally provides a placeett, sleep, socialize, make one’s own; in shohipmae.
One of our respondents, Ana, called it “the basepefrations”, pointing out the nodality of houstoghe
organisation of everyday life. In our interviewguking was a particularly transnational topic. 12 af

the 35 respondents had inherited real estate, motther 10 had bought real estate or are develagialg

estate in the country of origin, while another &l Imot invested in housing, neither here nor there.

When discussing first arriving in Austria and tryito find housing, our respondents grouped arowad t
poles. One group stated they experienced challeimgdmding housing and/or found themselves in
precarious housing situations, contributing to aarall feeling of being out-of-place; the other gpgand

8 Another caveat of these limitations in our intewseis that we cannot fully address the body ofrditiere discussing the
challenging processes of making place through aehtbamsnationally as it is related to shifting ong of identity and belonging
(Stefansson 2006; Halilovich 2013; Al-Ali/Koser ZOGrmbruster 2002).
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the majority of the respondents), accessed statlsiig or support in finding housing. (1) Those who
found themselves in precarious housing faced paatily distressing situations. The kind of oppoitias
housing provides are perhaps taken for granted thregeare a given. Our respondent Rose, who a#ica ch
had fled the war in Bosnia with her family, knowssttoo well. During the interview, she remembered
living for years with her family in a two-room-apaeent with no financial resources to spare to buy
furniture: “It was an ugly situation, an ugly tifiar me”. (2) On the other side of the spectrum, ynah
our respondents experienced support by individ@aluding relatives) and/or employers in finding
housing, such as Michadfle had fled the war in Bosnia and had come to Uppestria, where his new
employer offered him private accommodation. Furtiene, transnational companies functioned as
facilitators for making a place, as they were regubrto pay for relocation costs and helped with

bureaucratic issues.

Moving on from this initial moment of first obtaimg housing, some of our respondents also talkedtabo
how they were planning further housing projectdAirstria such as investing in property/real estate o
gaining access to public housing. Our respondemthan alluded to evolvement of social status tjinou
housing in his narrative.

In the beginning, | worked in a missionary house) (Then my wife got a company
apartment from the hospital, then we rented a sapdttment, then a public housing

apartment, now | have a house in thé& Aistrict.

From church housing to public housing to owningoade in an upper-middle-class district of the city,

Jonathan narrates a Viennese housing trajectarpwérd social mobility.

From the transnational perspective, like a numliestioer respondents, Jonathan also inherited aehous
and apartment in his country of origin, India. lHe$ there whenever he goes to India. Thus, Joanash
a further example of how transnational housing does necessarily lead to an either/or situation
regarding investment in different localities. Whatheal estate is inherited or proactively bougheated
in the country of origin, a recurring motive forraespondents could be identified: to stay conrkbte
having a specific place to go back to, wheneverdo®s go back. Our respondents’ narratives on gavin
their own place in the country of origin showed howaking place transnationally does not work just
through abstract belonging to the nation-state tbero“imagined communities”. Instead concrete local
reference points are relevant. Our respondentsérgxpces also show that there is no simple duality

between here and there, rather, there are oftetipheulocalities which are meaningful constituenfs
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home, as histories of displacement and migratioreveenducive to lives spread over several plices.
Apart from the practical necessity of taking cafehs property in Bosnia, Dominic also mentioned
emotional attachments to this house — which heggt as a place of childhood memories. His approac
exemplifies the complex relationship of making anelace subsequent to experiences of persecution,
displacement and resettlement: “(...) it was imgorto me that the house was renovated. For megst
important also (to have) somewhere | can returmdéomatter if it is for two weeks, two months orotw

years or the rest of life.”

Some respondents also thought of retiring in tbeimtry of origin, while others had to concede thaty
had given up on this idea. At the other end ofgpectrum, a few respondents explicitly stated tihey
did not want to own housing in the country of amigFor instance, Dina does not want to claim any

inheritance she might be entitled to in Bosniagsishe feels it belongs to those that currently there.

Language

Ager and Strang discuss language as a “facilitawbriitegration in relation to certain “barriers2008:
182-183). In our interpretation of their text, vaké this to mean that language could serve as aswda
integration. Since our questionnaire did not foonsthe aspect of language as a barrier, for example
interactions with state institutions, we will inatefocus on language as another marker and means of

integration.

Upon arrival to Austria, learning the German larggiavas another item on a long list of challenges fo
many of our respondents. It is not something tlaat loe tackled instantly, but takes time and require
support. The life cycle stage of individuals plas important role: For instance, our respondentaFlo
arrived in Austria as a small child and learnedl#imguage quite easily in kindergarten. Furthermouoe
respondents were often supported in their firstreffeither through individuals who engaged in iinfal
language “tandems”, and/or through institutionaliZerms like language classes. There were however
some reports of financial hurdles, since there fare subsidized offers. Another related factor is
employment: When employment is quickly found, tleevrsocial contacts can also provide a platform to
improve language skills. Conversely, proficiency German language can also be a requirement for
certain (white collar) jobs, adding to the challea®f first arrival. Finally, the negotiation ofeia place
with regard to language is inextricably linked twe tpolicy framework and wider public discourse:
knowledge of German language has increasingly becansompulsory precondition for third country
nationals to resident permit extension, accessetmgnent residence and citizenship. The narratifes

® For more substantive discussions of these pros@s®osnia and Herzegovina, see Halilovich (2083¢fansson (2006).
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our respondents differ, depending on whether thguage requirement was already applicable. Many of
our respondents were aware of and positioned tHeessen reference to political discourses, in which
proficiency in German language is stylised as ttimate indicator for failed or successful intedpat(de
Cillia/Dorostkar 2014). Some emphasised the utniogiortance of learning the language (having
mastered it themselves), some expressed shametapeaking the language well enough, others

challenged the political discourse.

Most of our respondents highlighted the challengssociated with learning the language when they
arrived. For instance Ezther almost gave up herspia settle in Austria since she found the requéngs

she faced so tough:

| came to Austria, to Vienna. | went to (...) a Gemadass first. But then | saw... it
was only difficulties. It was difficult, first withthe language. | didn't know any
German at all. And | overestimated myself, | thauiglwould all be easy, first | will

learn the language. (...) And with my diploma, whicWill get instantly recognized
(...) I was also not so diligent, because | had tokwtoo. (...) After a year, | was

done. (...) Then | thought, | go back home.

Ezther then met her later (Austrian) husband aruiddd to stay, after all. But the pressure of lesyn
German as a requirement to residence extensioedaddhe challenges of getting her degree recegdniz

had almost led her to give up.

On the other hand, two of our respondents, Fayeranld, particularly stood out when talking aboudith
positive experiences with learning German. During ioterview, Ruth emphasised her joy of exploring

the new language along with the new place she foensklf in through the Filipina nurse recruitment:

1974. September or August (...)We arrive there anid itmmeasurably beautiful,
gorgeous! (...) The matron of the city hospital pitkes up (...) She had worked for a
long time in Africa and spoke English very well. Y.And then they said: >And the

first few months, we will organize a German clags.d

Later on, Ruth and her colleagues also met an Rmsttouple, who kept inviting them for dinner,
practiced German with them and encouraged themeao newspapers and books. In analysing the
structural opportunities behind this positive exgece of learning the language, one can take nbte o
fairly generous policies, the provision of a langgeaclass by the employer, a forthcoming attitude by
employers and help with initial translation, as vesl a welcoming climate towards migrants overall.
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Our respondents’ narratives make it again posdibleee integration as a social process that shares
similarities with the social process of transnadidm. A number of our respondents shared thedrrgits

to teach their children, who have grown up in Aastthe language(s) spoken in the country of origin
Dominic attached great importance to his childearhing what he consciously refers to as the “famil

language” — Bosnian:

We talk (...) Bosnian at home. And it's important four children to spend time in
Bosnia, so they can engage with their culturalgotmt improve their proficiency in the
family language and so that they can feel this saafppossibilities, in a way. And |
hope that this multiculturalism and multilingualistan be of use to these children in

their further life.
Dominic did not see multilingualism as a confliot, as diminishing opportunities for one of the two
central places in his children’s lives. Ratherpt®r respondents with children agree, he hopeadhisis
enriching for them.

Socio-Cultural Dimension

Integration and Transnational Belonging

In our interviews, we asked our interlocutors targhtheir feelings of belonging, for both countfy o
origin and Austria. Feelings of belonging are ursioaably complex. At the same time, they are pért
normative discourses. To a certain extent thesemmtgilized by both the country of destination (e.g.
through integration discourses) and by the cousitryrigin, perhaps through the pursuit of mobilggits
diaspora for engagement (Sinatti/Horst 2015).

In the case of our respondents’ narratives, howelvelonging is rarely constructed along ethnic or
national lines. Rather, it involves feelings reigtto the ability and circumstances in which one iweke

a place for oneself, both in the country of origimd in Austria. Since our sample consists of irtligls
who are particularly transnational, we will focus bow respondents negotiate their attachment and
detachment to both the country of origin and Aastar even beyond. Our respondents’ narratives show
that belonging is never singular, simple and fixedan change over time and is shaped by biograpidy

life cycle stages. All respondents share the egpeé of having to negotiate attachments betweentigou

of origin and country of destination — emotionatind practically. Our interviews also show the
ambivalence that belonging seems to always eaiing the interview, respondents sometimes changed
perspectives on how they describe their feelingdbabnging. We have identified five overlapping

patterns that show variation in how transnatiomdbibging is handled within specific circumstances.
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| have the best of both worlds:In this most common type of narrative, respondégiteed about their
multiple attachments to country of origin and Aigstr even beyond. It is notable that respondezasns

to be at a certain point in their life cycle whehey have already successfully established netwiorks
Austria, as well as kept up — or at a later pgiitked up again — networks in the country of origihis
outlook is the result of complex negotiation presss For example, our respondent Rose grew up in
Austria after she fled the war in Bosnia as a chilth her family. She struggled to find a place fierself,

but after living in Sarajevo as an adult for a fg@ars and returning to Vienna, she has found a new

resolve for what she perceived as a burdensometiée

After |, how to say, after | resolved this (idew}itrisis of mine (...). Because (...) the
ways of living are somehow different here and tharal | find it very beautiful to be
able to enjoy this. (...) but until | realized that imyself, this took a really long time.
This is why 1 find it so positive and also an imgmit aspect to have both, so | do not
have to renounce any of it and can draw advantagiesf both circles.

Like Rose, respondents in this type of narrativepleesised combining the positive aspects of both
contexts in their lives, having positive feelingsvards both, and see their own biography of migraéis

a resource that they can deploy in both countigrigin and Austria.

| stay rooted: These respondents emphasise attachment to codirdrigim and ambivalent attachment to

Austria in their narratives. During an interviewsda compares India, his country of origin, and Aast

I will go back to India again. When | see an Inditim, (...) there is always a happy
end with community, happy, together. In Austridijla ending is always awful and
difficult because there is not happy end. Hereamailfy never lives together, there is

always a separation after 5-10 years. The man d&snnily, no children.

In this narrative, Jason connected the ideal-typddnof films with the real-world problems he haséd
and is currently facing. He also mentioned thahag noticed people have a problem with his skioutol
in Austria. Contrasting that, he claimed, “when limindia (...), | get a lot of respect and | feddia
king.” Still, he also sees some advantages livindustria. Later on in the interview, he mentiorexv
he gets tired of his Indian family during his \ssitelativising his earlier idealization. Similaitkvsome
other respondents, his emotional attachment tocthentry of origin is strong, but he still does feel

attachment, albeit an ambivalent one, to Austria.

I am made to feel like a foreigner:Replying to our questions about belonging, a largmber of our
respondents in their narratives negotiated neg&tiekings that they had gathered during their gtterto

make a place for themselves in Austria, such asnJasere were many more narratives like this: &lin
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for example has not felt like a “foreigner in a atige sense of the word”, but only in Ukraine, $hels

like she is “really perceived as a personality natlas someone coming from Ukraine, like in Austtfa

Furthermore, some of our respondents after hawwegl lin Austria for a while, discovered that thdgsoa
no longer fit in with their country of origin anymea A respondent jokingly reported how her sister
repeatedly told her she had become “too Austridnfather specific case of this pattern is Sabinap w
has permanently returned to Bosnia after livingAimstria. She is now a Bosniak living in Republika
Srpska, and said that she “feels that you are anityf, indicating that, in some cases, home is thet
place one can belong to, anymore. Flora is anadsgondent who lives in Austria. She talked ofrarg}
urge to leave Austria because of the negative expers she has had. She shared a sarcastic imvjthke

her friends who are also of Bosnian backgroundustia:

(In Bosnia), they always say: you are diaspora,aieudifferent. (...) And here it's the
same, here | am a migrant (laughs). (...) (W)e alwsays >Yeah, we're no man’s

land. We can go nowhere. Neither here, nor there.<

However, many respondents later in the interviepored their efforts to relate differently to their

notions of belonging, and search for the besténdifferent contexts.

The world is open: Some of our respondents, while also talking alaitdachment or detachment to
country of origin and Austria, particularly emphsesi that they are also happy to live elsewheres Thi
pattern is particularly connected to life cyclegats, as it was mostly associated with students dehioot
know whether they will find a job in Austria or Wilave to move back to the country of origin or angy
Thomas is a researcher who has lived in a numbeowitries before coming to Austria, constantlytios
move from one job to the next. “We are forced twagls go somewhere for a job. Sort of like a high
educated precariat”, he mused. He had no intentibreturning to Bosnia, his country of origin, atnied

to avoid nostalgic feelings. “Home is where your-MVigets connected automatically”, he added jokingl
Thomas shares this mobile life-world with his partnwho is equally bound to frequently move for

employment, which seems to facilitate this modattfchment.

| detach in order to attach: Some of our respondents highlighted detachmemiéir narratives. Our
respondent Simona, for example, thinks that itdésessary to cut off ties or distance oneself from t

10 These respondents’ experiences are also wellcteflein the recent OECD report on Indicators of Igrant Integration
(2015). As concerns discrimination, a significaottfpn of the Austriarforeign-born populatiorreported being part of a
group that is discrimnated against on grounds lofiieity, nationality or race (23%), which brings gtda in third place
amongst OECD states after Greece (28%) and LaRB&o). Even higher is the number amonfgstignersconsidering
themselves part of an ethnic group that is discatmth against (31%), where Austria has the secagitkbkt reported rate after
Greece (41%). (OECD 2015: 218ff.)
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country of origin when one arrives in the countfydestination. When she arrived from the Philipgite
Austria to study, she rarely talked to her famijd not travel back frequently and made a substhnti
effort to learn German quickly and form new so@ahtacts. In Simona’s narrative, we also noticed th
importance she attaches to the emancipation franfatleer in her biography. While this process may
have been implicit when she initially reduced tigen arrival to Austria, it became clearer whenlshesl
again with her family in the Philippines for halfyaar and found the gender and family norms to be
difficult to abide by. After returning to Austrigspecially since the birth of her son, she now ntepo
feelings of wanting to combine the best of both ld&r Simona'’s interview thus again shows how

strategies of attachment and detachment are usaabtiout different stages of the life cycle.

Social Networks

Finding new social contacts is an important paglate-making. Many of our respondents named fopdin
new friends among the first things on their “listhen they arrived in Austria. Ager and Strang (2008
177-181) distinguish between “social bonds (witinifg and co-ethnic, co-national, co-religious ohert
forms of group), social bridges (with other comnti@s) and social links (with the structures of the
state)”. While we agree with Ager and Strang tratial contacts are important, we are cautious about
distinguishing between in-group and out-group refes, as in our view this runs the danger of raiyi
ideas of bounded communities and societies thatbeadlearly delineated. Our data does not allow the
measuring of the social networks of our respondéamta quantitative way, for instance in terms of
frequency of contacts. However, in our respondemstatives, few actually identified themselvestwat
“community”, and this engagement, if given, hardhcompassed their whole life. Most respondents thus
talked about individuals and their respective daugdworks that supported them, but not in etheios.

Above, we discussed the large role employers pigyroviding support to our respondents in making a
place in Austria. Many of our respondents pointat tbat their new job was also the place where they
made new social contacts. Mona emphasised thastéjs allowed her to make a place for herself in
Austria: “When | got a job, | found some friendshen you feel yourself as at home.” Like housitng t
central role of social networks for making placeyrbe taken for granted, once established. On ther ot
hand, many respondents already had some sociabrkstwn place when they arrived, or at least some
first points of connection.

Similar to the transnational dimension of housiagr respondents’ stances on their networks bore a
highly transnational component. Social contactsti@darly meeting family members and friends i th
country of origin are listed as main drivers forbilily amongst our interview partners, althoughsine
relations may change over time and through distansesome of our respondents report. Physical

presence in the country of origin is often statedriical for maintaining social relations and nago be
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connected to care obligations, especially if resieots were responsible for left-behind children or
elderly parents. The quote from Sandra, who traregsilarly to India underlined the role of physicat
presence for bonding: “(Me and my father) also ghdrut the seeing (each other) is important, becaus

you can build a different (kind of) contact.”

Political Participation

One area our interlocutors repeatedly touched upahwas not brought to academic attention by eithe
Ager/Strang (2008) or Erdal/Oeppen (2013) is pesmpportunities for political participation. Pdks of
citizenship and voting rights make it often difficar impossible for migrants to engage in the deratic
processes of both the country of origin and Aus@i@ammon amongst all respondents is that citizgrishi
obviously an important structural factor that detieies opportunities for (at least formal) political
participation. For instance, India does not allasting for citizens who live abroad — citizens eitheed

to return to vote in India, or they cannot votelat Austria also does not allow voting based aidence

in Austria; it bases formal voting rights on Auatricitizenship (and EU citizenship for local elens).
The case of Joe illustrates issues arising regargiarticipation in political processes in Austria:
“Unfortunately it's this way, for now, it will gdbetter of course, but this will take time. Perhap$0, 15
years. But when you look at politics in Austriagtt sure aren'’t a lot 48, and not too many gtus;**
either”. Currently in his perception, options asble are limited to performing as an ethnic pawn
mobilising an ethnic electorate, which he profoyndéspises: “What can | do here, with my name?
Nothing. Except if | refer to a certain community.) And then my name will be used for a certairntyar
So that people are interested in that party (...)."

Many of our respondents who are not in possesdidwstrian citizenship did not let that stop theror
politically participating in some form, taking uplfiical activities in both the country of origimd
Austria. Some of the examples have been delineatedection 4.1.1. on voluntary transnational
engagement. Some aspects of this civic engagemer also aiming to change how our respondents’

country of origin, or migrants in general, are esggmted in mainstream media or by politics in Aastr

Safety and Stability

Another factor listed in Ager and Strang’'s framekvorf integration is safety and stability. Espegiall
when talking about advantages of living Austriar, mspondents repeatedly listed safety and stahHir

our respondents, a number of factors jointly coustd their notions of safety and stability, comsfpry of

Y his quote is referring to common endings of naofese major migrant populations in Austria, ex-¥stavian and Turkish.
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personal security and wellbeing, especially revavaround means available to maintain physical and

mental integrity, as well as the possibility toyreh residence security and possibly access welfare

Conversely, being made to feel like a foreignerfemling blocked from political participation, which
many respondents reported as an experience, canasa strong impediment to feeling safe and stable
Our respondent Karla had some thoughts about tiredse of right-wing extremism and its influence on

migration discourse across Europe, which has slyanfjuenced her feelings of safety:

(The question of home depends so much, becausnttimnment keeps on changing.
And if we had a terrible situation in Europe, whereerything goes in the right
political spectrum,(...) and | don't feel comfortatd@ymore then | could leave!

Hopefully before | am made to leave. But it is ploles

It was the respondents in precarious residencatsiis who were referring to a feeling of personal
insecurity, thus pointing to the relevance of stat@sidence permits: “(This agency) invents angthim
order to prevent you from getting a normal visalinA voiced her frustration. Thus, the connectibthe
socio-cultural and the institutional dimension tfqe-making becomes particularly obvious. The facfo
residence status is interlinked with employment,residence permits are often dependent on being
employed or being economically self-reliant. Cliniats residence status is dependent on her emplatyme
at an 10 which only offers one-year contracts.stirts to bother me (...) that | don’'t have a longrte
perspective”, she reported. Her need for stakdlisp has changed with the birth of her child, whidngs

to attention the relevance of life cycle. Moreovemployment, at least in the Austrian context,umt
brings certain entitlements to welfare and othatesinfrastructure, which were also on the forefroi

considerations of safety and stability for manypmegients.

5. Conclusions

This report studied the links between migrants’egmation and their transnational engagement.
Accordingly, fieldwork aimed to identify respondsmivho are involved in practices of transnational
engagement as well as actively mobile between dwintry of origin and country of destination. The
study aimed to answer the following key questidt¥$:Under what circumstances do migrants engage in
transnational mobility? (2) What kind of transnatibengagements are the respondents maintaining and
why? (3) What kind of transfers are made? (4) Whtiat of relationship can be identified between

transnationalism and integration?
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To conclude, we will summarise the main results anldl relate these to the theoretical framework
proposed in our introduction, which adopted a widé&on of transnational engagement comprising of a
range of economic and social processes and coradisgt integration processes as migrants’ negotiate

making their place in transnational settings.

It is notable that the four groups who were studirperienced largely different migration conditiarsl
migration trajectories in comparison to the immigma policy paradigm of “guest worker” policy, wiiic
dominated Austrian immigration policymaking fromettearly 1960s to the early 2000s. Bosnian
immigration is composed of a comparatively smattipa of “guest worker” recruitment from Yugoslavia
in the 1970s, and mainly of refugee-movements ftben Balkan wars as well as post-war migration.
Channels different from the “guest worker” regimethe sense that they offered long-term settlement
perspectives and skill-based employment, recruitedes from both South India and the Philippines. O
the other end of the spectrum, another contingénnainly male Indians was recruited to become
newspaper vendors under restrictive labour reguiati creating a highly vulnerable group in terms of
residence perspectives and employment. Migratiom fthe Ukraine mainly commenced after the fall of
the iron curtain and was primarily composed of fgmieunification and labour migration with an
increasing share of student mobility. Whereas #gall conditions for regular migration have become
progressively more oriented towards the highlyls#il the restructuring of the welfare state in Aast
created a demand for (largely undocumented) domastil care workers, which is partially supplied by
well-trained Ukrainian migrants. The regime typésand may thus best be summarised as (1) Providing
intended and unintended integratjoauch as in the case of South Indian and Filipineses who
benefitted from a fairly supportive policy framewand Bosnian-Herzegovinian war refugees, for whom
barriers to long term residence and employment weieessively removed after the war. (2) North-
Indian labour recruitment conversely illustrateeegime ofintended exclusignas does the example of
undocumented migrants from Ukraine employed in cdiimeand care work. (3) In the past few decades,
origin-specific niche recruitment has stopped. @lferm harmonisation of immigratiompatternsfor all
groups under study can be noticed as of the 20@0igh is largely aligned with the recently instdlle
paradigm of “chosen” migration. This resulted inrmoestrictive entry conditions for labour migraras

rather selective family reunification regime andrmarease in student mobility.

It is often assumed in political discourse thahsraationalism and integration are mutually excleisifs
Erdal and Oeppen (2013) suggest, migrants’ livedeagnce is more complex than an “either/or”
situation (2013: 873). Following Erdal and Oepp2013), we thus proposed to see integration asialsoc
process that shares many similarities with tramsnalism, essentially revolving around “making aqsd

for oneself” in a transnational setting. FollowiBgmmes’ (2000) argument on institutional biographie
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we further argue that our respondents’ agencyagpesth by welfare, labour and migration regimes, twhic
only selectively accommodate for our respondentshgnational lives. Our empirical analysis was
conducted with the aid of Ager and Strang (2008)o wropose to specifically address labour markets,
housing, health services and education both asargarfexpressions of) and means (resources for) of
integration. In conclusion we would like to highligaspects of place-making which were particularly
characterized by our respondents’ transnationdingetRespondents’ difficulties immployment and
educationdemonstrate how the Austrian state selectivelyomeaodates for transnational migrants’
biographiesHousingwas represented as a particularly transnatiosakisin the country of destination,
housing was considered nodal to organising everjifiayConversely, investment in different locadii
does not necessarily lead to an either/or situatiderms of place-making. Whether real estatahigiited

or proactively bought or rented in the country dfjim, a recurring motive for our respondents coloéd
identified: to stay connected by having a spegifiace to go back to, whenever one does go back.
Languagewas especially tackled in relation to dominanegnation discourses in Austria. Respondents
who emphasised their own or their children’'s mimiglalism as a crucial resource challenged this
discourse, which stylises German proficiency agragrdial indicator for successful or failed intagon.
Furthermore, the interviews showed the ambivalehatbelongingseems to always entail. Belonging is
strongly shaped by the structural dimension disisgove: Whether one can make a place for oneself
through employment, education, housing or langusge influences whether one feels like they belong.
Furthermore, belonging can change over time arshaped by biography and life cycle stages. Social
networkswere reported to be an important transnationatasheristic and viewed as a vital asset in the
process of making a place both in localities indbantry of destination and in the country of anigilost
respondents thus talked about individuals and tiesjpective social networks that supported thernbu

in ethnic terms. We would thus stress the impogarfcbeing cautious of over-emphasizing distinction
between in-group and out-group relations. This tyiressumption in our view runs danger of reifying
ideas of bounded communities instead of looking imictual meanings people ascribe to their
transnational networks. From a transnational angidjevement of secure residence status, access to
welfare and the possibilities of and limitations golitical participation in multiple contexts were
mentioned as crucial issues to maintaining a sehsafety and stability

In policy discourses, transnational engagementtén@ortrayed as a “triple win” situation “in whic¢he
countries of origin, as well as the countries ddtifation and the migrants themselves” benefit fibm
migrant’'s movement between the country of origird aof destination (Ambrosini 2014, similarly
Sinatti/Horst 2014). Accordingly, individuals aregpected to redirect resources to the homeland and
encourage development, whereas structural conditiemain largely unacknowledged. Our wider notion
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of transnational engagement generated severalhissighich allowed the addressing of more nuanced
perspectives on our respondents’ concrete situagsdsnd mobility in transnational settings. We tate
with highlighting some empirical results relatirgttansnational engagement. (1) Analysingtivations

we found that some respondents set up businessesnaans to generate income, but also maintain that
this is a way to safeguard their independence, taiaitransnational social ties and realise theisqeal
ambitions or household-related projects and pagiticontribute to the region’s transformation. Ajana
motive for voluntary and non-profit work was theaj@f promoting social change, be it at a larger or
smaller scale. This is particularly important ie tbase of political engagement. Finally, drast@dants
play a role. This became evident in the examplesotiective remittances gathered in response to the
Typhoon disaster in the Philippines or the devastatf whole regions in Bosnia and Herzegovina ttue
heavy floods, or the conflict which developed inrélke. (2) As our study shows at the individuaklev
transnational engagement is at times challengind) \was also reported to provoke frustration and
exhaustion. Not the least, it becomes challengiegabse the respective policy frameworks barely
accommodate transnational practices, as the déstingountry’s reception and settlement framewark i
mainly shaped by an implicit norm of immobile lifBespite these challenges, our material shows how
transnational engagement simultaneously interjgdts multiple localities comprising of interventisn
into Austrian society and the country of origingikise, demonstrating the extent to which engagement
indeed holds a truly transnational core far frorhezi-or binaries. (3) Our expansion of transnafiona
engagement beyond the scope of business relatedpereurship allows us to conclude that our
respondents’ transnational engagements are at timmasrous , connecting economic, social and palitic
projects. As time goes by and biographies evolvjagements change, according to the resources
available and the structural circumstances in wthitd engagement takes place. In order to cope with
these sometimes challenging circumstances, ouomnegmts developed a range of strategies and mebiliz
considerable resources to maintain their engagenstrategies and resources that were reported range
from initial capital required, mobilising others thin transnational networks to become engaged or
recruiting labour throughout transnational netwoprgstablishing formal structures to pursue andilgab
concrete projects, the use of communication tedwgypland intangible inputs such as circulating $dea
and new experiences. (4) As our analysis furthdicates, mobility is necessary, but not indispelest®
pursuing transnational engagement. Mobility espgcidays a role for our respondents in order tayst
professionally connected with the field of occupatiMobility is also relevant to devices or goodattare

to be imported to Austria, as well as to matenal aon-material resources, which are forming the ob

the transnational project of our respondents. Hawnegechnologies, in particular social media andrimet
provide important means to engage “at a distaridelhy respondents moreover referred to their family

members and wider networks supporting them in magagsks during their absence from the country of
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origin. It is important to emphasise that when ds&bout reasons for maintaining mobile lives, famil
reasons are described as the most central motivmaiatain mobility. Despite regular contact via
telephone, Skype or other social media, co-preswitefamily members and friends are an important

means to emotionally bond and to cope with lontadise relationships.

Finally, integration and transnational engagemasitwe conclude based on our respondents’ expesience
are related to a careful balancing act in societied least in the Austrian case — which are nohps
welcoming and inclusive societal structures. Westimrite forthcoming research to address in mogtde
policies implemented in country of destination d@hd extent to which they accommodate transnational
engagement. Ong’'s notion of the neoliberal selfagimy and self-enterprising citizens points to the
required self-management in transnational livesobdyentrepreneurial activity (2006: 14). The multi-
sited character of transnational settings and phexific resources available to transnational mitgan
arguably provide a very specific and at times amgling context for subjects to pursue their endeaub
becoming “an entrepreneur of himself or herself”.
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Annex

Table 6: List of Interviews with Experts

Ukraine Respondent Date

1 UKR_1 Academic Expert Ukraine 13/09/2014
2 UKR_2 NGO Representative 23/10/2014
3 UKR_3 NGO Representative 23/08/2014
4 UKR_4 HR Expert 04/09/2014
Bosnia- Hercegovina Respondent Date

5 BiH_1 Academic Expert 30/07/2014
6 BiH_2 Academic Expert 18/09/2014
7 BiH_3 Diaspora Expert 07/08/2014
8 BiH_4 Diaspora Expert 20/08/2014
9 BiH_5 NGO Representative 10/11/2014
10 BiH_7 Federal State Administration Upper Austkiigrant Community Expert 18/09/2014
11 BiH_8 Integration Officer of Major City in Austria 18/09/2014
12 BiH_9 NGO Representative 17/09/2014
Philippines Respondent Date

13 PHI_1 Academic Expert Philippines 26/08/2014
14 PHI_2 NGO Representative 21/08/2014
15 PHI_3 Philippine Embassy Representative 13/1e¥20
India Respondent Date

16 IND_1 Diaspora Expert 07/07/2014
17 IND_2 Diaspora Expert 10/10/2014
18 IND_3 Vienna City Council Administration, Migrah and Diversity Unit 23/09/2014
19 IND_4 NGO Representative, Asylum Expert 11/09/20
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Table 7: List of Interviews with Transnational Migr ants

Id Int. code Interviewer Place -1 Place - 2 Method Language EU CoD Ret  CoO Sex Age
34 BiH-1-1 Sanda Gradiska Home Taped & notes Bosnian T A Yes BIH M 30-49
65 BiH-1-2 Sanda Gradiska Workplace Notes Bosnian AT esY BIH M 30-49
67 BiH-2-3 Sanda Gradiska Home Notes Bosnian AT Yes HBI F 50+
70 BiH-1-4 Sanda Kozarac Workplace Taped & notes Bosni AT Yes BIH M 40-49
72 BiH-2-5 Sanda Bosanska Gradiska Home Taped & notes Bosnian AT Yes BIH F 40-49
78 BiH-1-6 Sanda Kozarac/Prijedor Cafes/restaurant edladnotes Bosnian AT Yes BIH M 50+
80 BiH-2-7 Sanda Vienna Cafes/restaurant Taped & notes Bosnian AT Yes BIH M 30-49
124 AT-UA-2-4 Nataliya Vienna Cafes/restaurant Tapeddes Ukrainian AT No UKR F 30-49
125 AT-UA-1-5 Nataliya Vienna Cafes/restaurant Tapeddes English, Ukrainian AT No UKR M 30-49
126 AT-UA-1-6 Nataliya Vienna Cafes/restaurant Tapeddes Russian AT No UKR M 30-49
127 AT-UA-2-12 Nataliya Vienna Cafes/restaurant Tapeddies Ukrainian AT No UKR F 19-29
128 AT-UA-1-11 Nataliya Vienna Cafes/restaurant Tapeddies Ukrainian AT No UKR M 19-29
129 AT-UA-2-7 Nataliya Vienna Cafes/restaurant Tapeddes Ukrainian AT No UKR F 30-49
134 AT-BiH-1-3 Tektas Vienna Other public places Tagedotes German AT No BIH M 30-49
136 AT-BiH-2-8 Tektas Vienna Cafes/restaurant Tapedofen German AT No BIH F 40-49
137 AT-UA-2-20 Nataliya Vienna Cafes/restaurant Tapeddies Ukrainian AT No UKR F 30-49
138 AT-BiH-1-9 Tektas Vienna Other public places Tagedotes German AT No BIH M 50+
140 AT-UA-1-21 Nataliya Vienna Cafes/restaurant Tapeddies Russian AT No UKR M 40-49
142 AT-UA-1-22 Nataliya Vienna Cafes/restaurant Tapeddies Ukrainian AT No UKR M 19-29
143 AT-BiH-2-5 Tektas Vienna Other public places Tagedotes German AT No BIH F 19-29
150 AT-UA-2-24 Nataliya Vienna Cafes/restaurant Tapeddies Russian AT No UKR F 30-49
152 AT-UA-2-1 Nataliya Vienna Workplace Taped & notes usRian AT No UKR F 30-49
167 AT-UA-1-26 Alexandra Vienna Cafes/restaurant TaRatbtes German AT No UKR M 30-49
168 AT-BiH-1-27 Alexandra Vienna Cafes/restaurant Tafetbtes German AT No BIH M 19-29
169 AT-BiH-1-16 Damir Gallneukirchen Home Taped & notes  German AT No BIH M 30-49
206 AT-BiH-2-38 Alexandra Vienna Cafes/restaurant Tafeawbtes German AT No BIH F 19-29
208 AT-BiH-2-18 Damir Linz Workplace Taped & notes Germ AT No BIH F 40-49
209 AT-BiH-2-40 Alexandra Vienna Cafes/restaurant Tafeatbtes English AT No BIH F 19-29
210 AT-BiH-2-19 Damir Gallneukirchen Home Taped & notes  Bosnian AT No BIH F 50+
211 AT-BiH-1-10 Tektas Vienna Workplace Taped & notes er@an AT No BIH M 19-29
212 AT-BiH-2-13 Tektas Vienna Workplace Taped & notes er@an AT No BIH F 19-29
213 AT-IND-2-42 Alexandra Internet - Skype Skype/FB edcall Taped & notes German AT No IND F 30-49
214 AT-BiH-1-14 Damir Linz Home Taped & notes Bosnian TA No BIH M 40-49
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216 AT-PHI-1-41 Alexandra Vienna Cafes/restaurant Tafewbtes English AT No IND M 50+
217 AT-BiH-1-15 Damir Linz Workplace Taped & notes Geim AT No BIH M 30-49
218 AT-PHI-2-46 Alexandra Vienna Cafes/restaurant TaRetbtes English AT No IND F 30-49
220 AT-PHI- 2-43 Jimy Vienna Partner's offices/Univeéysi Taped & notes English AT No IND F 50+
221 AT-PHI-2-44 Alexandra Vienna Workplace Taped & rote English AT No IND F 40-49
222 AT-BiH-2-45 Alexandra Vienna Cafes/restaurant Tafawbtes German AT No BIH F 30-49
223 AT-BiH-1-17 Damir Wels Home Taped & notes German AT No BIH M 50+
224 AT-PHI-2-47 Katharina Vienna Cafes/restaurant Tafewbtes English AT No IND F 50+
225 AT-BiH-1-51 Damir Linz Workplace Taped & notes Geim AT No BIH M 30-49
226 AT-PHI-2-48 Katharina Vienna Partner's offices/Unsity Taped & notes English AT No IND F 30-49
227 AT-IND-2-56 Alexandra Vienna Workplace Taped & mote English AT No IND F 30-49
228 AT-IND-2-53 Jimy Vienna Home Taped & notes English AT No IND F 50+
231 AT-IND-2-49 Jimy Vienna Cafes/restaurant Taped &eso English AT No IND F 30-49
234 AT-PHI-1-60 Alexandra Vienna Workplace Taped & rote English AT No IND M 50+
235 AT-BiH-1-57 Alexandra Vienna Cafes/restaurant Tafawbtes English AT No BIH M 30-49
248 AT-IND-1-52 Jimy Vienna Workplace Taped & notes Esiy AT No IND M 30-49
249 AT-IND-2-61 Alexandra Vienna Workplace Taped & rote English AT No IND F 40-49
254 AT-BiH-2-60 Alexandra Vienna Home Taped & notes sty AT No BIH F 30-49
255 AT-BiH-2-30 Katharina Linz Home Taped & notes Gema AT No BIH F 19-29
256 AT-BiH-1-31 Katharina Linz Home Taped & notes basni AT No BIH M 19-29
257 AT-BiH-2-32 Katharina Linz Home Taped & notes basni AT No BIH F 40-49
262 AT-BiH-2-33 Katharina Linz Home Taped & notes GemidBosnian AT No BIH F 30-49
263 AT-BiH-2-34 Katharina Linz Home Taped & notes Gema AT No BIH F 40-49
264 AT-BiH-2-35 Katharina Wels Home Taped & notes Genma AT No BIH M 19-29
265 AT-PHI-1-69 Alexandra Vienna Cafes/restaurant TaRetbtes English AT No IND M 50+
269 AT-BiH-1-59 Katharina Vienna Skype/FB video call PEal & notes German AT No BIH M 50+
272 AT-PHI-1-70 Jimy Vienna Partner's offices/Univeysit Taped & notes German AT No IND M 40-49
290 AT-BiH-1-63 Alexandra Vienna Cafes/restaurant Tafatwbtes German AT No BIH M 40-49
295 AT-PHI-2-74 Alexandra Vienna Home Taped & notes G AT No IND F 50+
296 AT-BiH-1-71 Alexandra Vienna Cafes/restaurant Tafebtes English AT No BIH M 40-49
297 AT-IND-2-25 Jimy Vienna Home Taped & notes German TA No IND F 40-49
298 AT-IND-1-72 Jimy Vienna Home Taped & notes German TA No IND M 50+
299 AT-PHI-2-6 Alexandra Vienna Workplace Taped & notes German AT No IND F 40-49
300 AT-IND-1-29 Jimy Vienna Workplace Taped & notes Ban AT No IND M 40-49
301 AT-IND-1-50 Jimy Vienna Workplace Taped & notes Ban AT No IND M 40-49
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302 AT-UA-2-66 Alexandra Vienna Cafes/restaurant Tafetbtes German AT No UKR F 40-49
306 AT-PHI-2-39 Alexandra Vienna Cafes/restaurant TaRetbtes English AT No IND F 50+
311 AT-BiH-1-64 Alexandra Vienna Cafes/restaurant Tafawbtes German AT No BIH M 30-49
313 AT-BiH-2-75 Alexandra Vienna Cafes/restaurant Tafebtes German AT No BIH F 19-29
316 AT-IND-2-73 Jimy Vienna Cafes/restaurant Taped &easo German AT No IND F 30-49
324 AT-PHI-2-55 Jimy Vienna Home Taped & notes German TA No IND F 50+
325 AT-BiH-2-37 Alexandra Vienna Cafes/restaurant Tafawbtes German AT No BIH F 19-29
326 AT-BiH-2-58 Alexandra Vienna Cafes/restaurant Tafeibtes German AT No BIH 30-49
327 AT-BiH-2-67 Alexandra Vienna Cafes/restaurant Tafawbtes German AT No BIH 19-29
328 AT-IND-2-68 Jimy Vienna Home Taped & notes GermidiajJayalam AT No IND F 50+
329 AT-IND-1-71 Jimy Vienna Workplace Taped & notes Ban AT No IND 30-49
330 AT-IND-2-54 Jimy Vienna Workplace Taped & notes Ban AT No IND F 50+
331 AT-PHI-2-23 Jimy Vienna Partner's offices/Univeysit Notes German AT No IND F 50+
333 AT-IND-1-36 Jimy Vienna Partner's offices/Univeysit Taped & notes German AT No IND M 30-49
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