MIGRANT

An overview of MRC outreach activities under the project
“Migration information and awareness raising on the risks of irregular migration in Iraq (MIRAMI)”

Potential / intending migrants Clients

g Communication Channel - ;

Channel used for MRC response counselled (Excluding returnees) Counselled Returnees clients All projects Medium MIRAMI

Al projects MIRAMI Al projects MIRAMI 46% 24%
(® WhatsApp 5,252 256 412 61 5% @ 12%
@ Facebook Messenger and Instagram 3,010 160 24 1 16% (¢ ) 31%
© Hotline/landline/MRC mobile phone 1,791 352 205 50 6% 9%
Walk-in clients/ in person 501 84 241 29 D 0% 1%
© Email 46 n 3 0 | - % @ 23%

© Other Channels 7 TR et FEE

o FAQs/Interests of MRC Clients: (Top 10)

Total number of queries received by the clients through

Mi

Area of Interest all projects
MRC Services and contact information 2,906
Family reunification/settlement/immigration 988
Return and Reintegration 960
MoLSA service 924
Worlk abroad Europe 775
Job seeking (inside the country) 604
Work abroad Gulf and other countries 503
Skills training and development 380
Study Abroad 313
Irregular migration + asylum 140

oo MRC Returnees’ Reintegration: MIR AM | I
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Number of participants attending the MRC face to

face/ online orientation session in educational 10,117 3,070

institutions/ Universities

Number of beneficiaries through community 9.766 2173

outreach with local partners (NGOs/ CSUs)

No of participants attended the session at

VTC’s institutes 6,720 1,127
Number of beneficiaries through community 546 337
outreach sessions - MRC-led
Number of participants attending the Post

789 101

Arrival Orientation Session (PAOS)

All Projects MIRAMI ! !

960

Returners contacted the MRC seeking services provided to returnees (Individual counselling)
Returners were referred from MOMD to MRC for reintegration services

Returnees were referred from MRC to the Business Incubators Department - MOLSA

The returnees who received the PSS and CV session and began promoting their transactions
to receive the loan

Completed the required procedures to receive the returnees' loans.

Returners received the returnees’ loans
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. The top 3 countries of return
returnees contacted the MRC for Iragis who visited MRC: e
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1 « MRC-partner-led community outreach events
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Stakeholders' visits at MRC 3

2 « Meetings with stakeholder 81 9

---------------------- Digital Outreach: R

. 4 . Facebook
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: Germany . Sweden FB Page Followers 58.9K VAL

Engagement of all social media published posts 4,231,767 3,728,101
N\ 4 Reach of all social media published posts 16,481,868 1,317,165
Austria

IEC material Total

Number of 3P - country-specific
documents/visa profiles developed

The number of videos developed and shared

14
on Facebook, and Instagram.
The number of Posts and links shared on 729
Facebook, and Instagram.
Number of MRC Live sessions 42
Number of IEC materials distributed by MRC 41,943

and partners

MIRAMI

48 country profiles, 12 3P

Ty Feedback/ Testimonials from clients I

“ MRC TVET session participant: One of the attendees of MRC awareness
sessions thanked MRC counsellors for sharing important information
regarding the migration types, and migration terminologies besides

0 introducing information about supporting the Iragi returnees from abroad. ’ ’
30

g Success Story: I .
72 ‘ ‘A Nigerian worker, facing difficulties in obtaining her passport to return home after
b completing her employment contract in Iraq, found assistance through MRC. Despite
initial challenges communicating with her employer, MRC intervened, compiling necessary :
7 information and engaging relevant authorities. Within a month, the worker regained her
7719 passport, enabling her safe return to Nigeria. Her gratitude highlights the impactful role of
’ H

MRC in resolving cross-border employment issues and facilitating workers' rights. ’ ’

The project MIRAMI is funded by the European Union and co-funded/ co-implemented by the Ministry of Interior of Austria, Ministry of Interior of Bulgaria,
Ministry of Foreign Affairs of Finland, the Ministry of Migration and Asylum of Greece and the Federal Office for Migration and Refugees of Germany.
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Profile of MRC clients: MIRAMI

Outreach session attendees  Post arrival orientation sessions (PAOS) Referral =
" 2,038 2 159 e
I\’Ilale il Female 0 30 I&BPO/O) 71 (700/0) Returnees referred frc::;:l;lc to BIP- MOLSA
ale Female 0 _n
TVET 27% °* Referrals/ Complair:ts from Foreign Workers
s e T
' Social Media clients
roaa Age range Country
® -44 years Iraq Lo o 93.4%
] w “ “I “I “I w ﬁ ﬁ %7} g.? ZAZIZ/O 25-34 years
Germany . o 0.3 %
45-54 years ©— Syria * ok CEmm—— 0.2%
23°/|o
Female 18-2:5‘{:a4r\s,ears City <Baghdad <Mosul <Basra
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Explanatory video on the MRC's

resume preparation, job search, and
interview skills sessions.
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Understanding the types of migration is
essential to determining the options
available to individuals, from voluntary to

testimonial has been recorded with one of the trainees in Al W
:ational Training Centre, discussing the challenges that migrants face d
gular migration. He also highlighted the risks of trusting fraudulent wet
t advertise fake job opportunities abroad. Furthermore, he expresse
cern directly to his son, who is considering irregular migration, warning
h a path leads into the unknown. In the closure, he extended his thank:
reciation to the Ministry of Labor and Social Affairs, and to MRC as well.
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Awareness session’s
testimonial

forced migration, and from internal to

international migration.
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o
Get insights into the most in-demand jobs and skills
employers are looking for today. Whether you are
looking to enter the job market or advance your career,
this section will provide you with valuable information.

-
World Day Against Human Trafficking
(Irregular migration and its risks)

On the 23-24 Sep. ICMPD conducted a
2-days of training for Iragi journalists,
“Raising Awareness on Migration through
Media Reporting”.

CSOs (Rawnga and
Tajdeed) Capacity building

fall 5,205 Jasdl 3)l5e 55 0
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What are the challenges facing
migrant women in particular? And
how does this affect their role in

the new society?

Activity highlights:

On the 24th of July, the MRC ICMPD- Coordinator, along with the ICMPD
Head of Office in Iraq and the MRC Erbil Junior Project Officer, attended a
meeting with the EU delegation- EU Ambassador and the accompanying
delegation, where the MRC Coordinator presented a PowerPoint
presentation about Baghdad and Erbil MRCs, where the MRC mandate,
structure, services and activities were presented. The meeting was held in
the EJCC premises and attended by the head of EJCC, the director of the
Human Resources Department in the JCC and a representative from the
NRM.

Attend the first MRCs Regional Exchange Meeting among government
partners on the 11th of September 2024
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